
Employee: Female | Age 36

Status: Single Parent, 3 young children

Health plan: Primary Advantage® (Choice/Choice Plus)

Network: UnitedHealthcare and Heritage

Key benefits: • PCP visits subject to copay; specialists subject to 
deductible.

• Some plans offer $0 copay for kids under age 19.
• 100% coverage of preventive care.

Ana

I’m young and healthy. I work hard, and I 
participate in lots of weekend sports like 
basketball, mountain biking—and skiing 
in the winter. I’m just really active. While 
I’m never sick, I do have some occasional 
injuries. The Flex Free plan is great for me. 
I can see my network primary care doctor 
or specialist 3 times a year at zero cost for 
an office visit.

Missing work is a problem for me, but 
my kids seem to catch every bug going 
around. Luckily, I’m pretty healthy.  
I really like my Primary Advantage plan.  
My kids can go to their pediatrician with 
just a low copay, or we can use a Virtual 
Visit for no cost. It works great for the 
entire family.

Employee: Male | Age 26

Status: Single, no children

Health plan: Flex Free/Limited Copay

Network: UnitedHealthcare and Heritage

Key benefits: • $0 copays for the first 3 PCP and specialist visits 
per year; subsequent visits subject to deductible 
and coinsurance.

• 100% coverage of preventive care, which doesn’t 
apply to the 3-visit $0 copay limit.

Mike

Health plans in action.
With a variety of plan designs to choose from, health plans from UnitedHealthcare can be built to 
fit just about any employee population. Check out these scenarios for a closer look at how different 
employees use their health plans.
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Able to treat a variety of issues, primary care providers (PCPs) get to know their patients personally, including their medical 
history and current health status. They can track their patients’ conditions, help avoid duplicative tests or services, recommend 
appropriate screenings, offer advice for lowering risk factors and help guide patients to specialist care if needed. PCPs are often 
the first line of defense for catching minor disorders before they turn into serious problems. Working with a PCP may result in 
better health and lower health care costs.

For better health and lower costs, see a PCP.

In my family, we’re all healthy, but it still 
seems like someone needs to go to the 
doctor for something pretty often. We use 
our primary care doctor for most everything. 
The Fusion plan is perfect for my family. 
We can see our primary care doctor or use 
Virtual Visits for a $0 copay. And when we 
need medication, a Tier 1 prescription is just 
$3. This plan is great for our budget.

Employee: Male | Age 45

Status: Married, 2 teenage children

Health plan: Fusion (Choice/Choice Plus)

Network: Heritage

Key benefits: • $0 copays for primary care and Virtual Visits; 
specialists subject to deductible.

• 100% coverage of preventive care.
• $3 copay for Tier 1 prescriptions.

Carlos
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Tier 1 providers may be subject to change, visit myuhc.com® for the most current information or call the number on your health plan ID card. 

The UnitedHealth Premium® designation program is a resource for informational purposes only. Designations are displayed in UnitedHealthcare online physician directories at myuhc.com®. You should always visit myuhc.com for 
the most current information. Premium designations are a guide to choosing a physician and may be used as one of many factors you consider when choosing a physician. If you already have a physician, you may 
also wish to confer with him or her for advice on selecting other physicians. You should also discuss designations with a physician before choosing him or her. Physician evaluations have a risk of error and should 
not be the sole basis for selecting a physician. Please visit myuhc.com for detailed program information and methodologies. 

Certain preventive care items and services, including immunizations, are provided as specified by applicable law, including the Patient Protection and Affordable Care Act (ACA), with no cost-sharing to you. These services may 
be based on your age and other health factors. UnitedHealthcare also covers other routine services, and some plans may require copayments, coinsurance or deductibles for these benefits.  Always review your benefit plan 
documents to determine your specific coverage details.

Virtual Visits phone and video chat with a doctor are not an insurance product, health care provider or a health plan. Unless otherwise required, benefits are available only when services are delivered through a Designated Virtual 
Network Provider. Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times or in all locations.

Health plan coverage provided by or through UnitedHealthcare of Tennessee, Inc. Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates.

  Facebook.com/UnitedHealthcare   Twitter.com/UHC   Instagram.com/UnitedHealthcare   YouTube.com/UnitedHealthcare

Contact your UnitedHealthcare representative for additional information.

Quality is important to me, but I’m on a tight 
budget. I want to be sure that I’m getting the 
most for my money everywhere, including 
health care. I work at staying fit and am 
managing my high blood pressure. I like the 
value that the Premier plan brings me. When 
I visit a Premium physician, I’m making an 
informed choice about where I get care.

Employee: Female | Age 44

Status: Single, no children

Health plan: Premier (Choice/Choice Plus)

Network: UnitedHealthcare and Heritage

Key benefits: • Lower copays for primary care and  
UnitedHealth Premium® Tier 1 specialists.

• $0 copays for primary care for kids under age 19.
• 100% coverage of preventive care.

Beth
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