
Where better 
health and lower 
costs connect

Now more than ever, employees know they play an important role in getting the health care they 
need. But not knowing if a decision is the right one may be intimidating and lead to disjointed, 
inefficient care delivery. NexusACO® is built to help your employees and their families make better 
health choices, which may improve outcomes and lower costs for everyone.

Up to

15% 
lower costs 
for you and a simpler 
experience for your 
employees with 
NexusACO¹
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It’s all about connections
The key to NexusACO is connecting the outcome-based results of high-performing  
providers, the better member experience of a primary care physician (PCP) to “quarterback” 
their care and the incentive of a national network tiered on results and cost efficiencies to 
deliver employer savings of up to 15%.¹

What makes NexusACO different is how UnitedHealthcare is able to harness its sophisticated 
data and technology to identify and collaborate with high-performing Accountable Care 
Organizations (ACOs) proven to deliver greater efficiencies and outcome-based results.

Care that puts employees at the center
With NexusACO, employees and their covered family members choose a PCP during  
open enrollment. Their PCP acts as  a trusted single point of contact to coordinate all  
aspects of their care.

Employees in a NexusACO plan get the greatest value when they choose Tier 1 PCPs  
and specialists. Where an ACO has not yet been identified, Tier 1 physicians include 
UnitedHealth Premium® designation program PCPs and specialists who have been 
recognized for cost efficiency and quality outcomes.



Improved simplicity, greater efficiency and lower costs
Beyond the cost savings that NexusACO delivers for your business, your employees and their families get the added confidence 
of a trusted resource to help navigate the health care system. Choose NexusACO and expect to hear comments like these:

1 Accountable Care Organizations (ACOs) are integrated groups of health care providers including primary care physicians, specialists and facilities that work together to improve health outcomes, lower costs and increase 
patient satisfaction.

2 Results from UHC commercial claims data that includes NexusACO members vs. non-NexusACO members from 6/1/2018 through 6/1/2019.  
3 Results from UHC commercial claims data that includes ACOs in NexusACO compared against non-ACOs from 9/1/2018 through 8/31/2019.   

The UnitedHealth Premium® designation program is a resource for informational purposes only. Designations are displayed in UnitedHealthcare online physician directories at myuhc.com®. You should always visit myuhc.com 
for the most current information. Premium designations are a guide to choosing a physician and may be used as one of many factors you consider when choosing a physician. If you already have a physician, you 
may also wish to confer with him or her for advice on selecting other physicians. You should also discuss designations with a physician before choosing him or her. Physician evaluations have a risk of error and 
should not be the sole basis for selecting a physician. Please visit myuhc.com for detailed program information and methodologies.

Tier 1 providers may be subject to change, visit myuhc.com® for the most current information or call the number on your health plan ID card.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates.
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PCP and 
specialist visits
NexusACO members 
had 12.2% more 
PCP visits and 6.8% 
fewer specialist visits 
than non-NexusACO 
members²

Cancer 
screenings
ACOs had an average 
of 13.4% higher 
cancer screenings 
compliance than non-
NexusACO members³

Diabetic  
care
ACOs had 12.7% 
higher annual 
diabetic screening 
compliance than 
non-ACOs³

Treatment 
protocols
ACOs had a 5.6%  
higher persistence for 
follow-up treatments 
after a heart attack  
than non-ACOs³

Well-child  
visits
ACOs had 12.6% 
higher rates of  
well-child visits  
than non-ACOs³

Delivering the results that matter

Learn more Contact your UnitedHealthcare representative for additional information

“ My employer has given 
me access to quality 
providers — and I even save 
money when I use them.”

“ I selected my PCP and I 
was able to schedule my 
first checkup. I have greater 
trust in my plan because 
this doctor is going to help 
me manage my health.”

“ With my PCP and the Tier 1 
specialists, I have access  
to all the care I need. And a 
single app on my smartphone 
makes it easy to check my 
deductible, pay claims, see 
new incentives and more.”
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