
Expected 
Timeline*

What’s next for my Employer Group?
Once the group is set up with their HSA medical plan in our medical system: 
 • Wait 3-5 days for the “HSA Registration-Ready” email from Optum Bank

Below are two hyperlinks for the Employer Administration and Contribution Guides. 
This helps the group determine which method of enrollment/contributions they need 
and how to communicate that choice to Optum Bank.

 • HSA Administration Guide: here 

 • HSA Contribution Guide: here 

Also attached are employee fliers regarding how to open their HSA account. 
They can do so once the group is installed into our medical system. 

*Expected timeline is not a guarantee and may vary.
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Need Help?
We want to ensure a smooth transition and a simplified 
experience for the group and/or broker when setting 
up their account with Optum Bank, Member FDIC.  

Feel free to reach out directly to their dedicated service 
team at 1-800-791-9361, option 4, or email them 
directly at HSAgroup@OptumBank.com.

 
 
 

Visit optumbank.com.

Select Open an HSA.

      Be on the lookout. 
You can choose to receive your welcome kit electronically or by mail. 
Within seven to ten days, you will receive a Health Savings Account Debit 
MasterCard® by mail in an unmarked envelope.

1

2

Get started online.

MEDICAL

HEALTH SAVINGS ACCOUNT

How to open
your HSA.
It takes only minutes to open a  
health savings account (HSA) with  
Optum BankSM, Member FDIC.

What you’ll need to enroll:

 Your Social Security number

 Your email address

  Your group number  
(from your health plan ID card)

  An identification number  
(from another form of ID, such as  
driver’s license, state-issued  
identification card or passport)

The UnitedHealthcare plan with Health Savings Account (HSA) is a high deductible health plan (HDHP) that is designed to comply with IRS requirements so eligible enrollees may open a 
Health Savings Account (HSA) with a bank of their choice or through Optum Bank, Member of FDIC. The HSA refers only and specifically to the Health Savings Account that is provided in 
conjunction with a particular bank, such as Optum Bank, and not to the associated HDHP. 
Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by UnitedHealthcare Services, Inc. or their affiliates.
Health savings accounts (HSAs) are individual accounts offered by Optum Bank, Member FDIC, and are subject to eligibility and restrictions, including but not limited to restrictions on 
distributions for qualified medical expenses set forth in section 213(d) of the Internal Revenue Code. This communication is not intended as legal or tax advice. Please contact a competent 
legal or tax professional for personal advice on eligibility, tax treatment, and restrictions. Federal and state laws and regulations are subject to change.
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2016 Guidelines 2015 Guidelines

Minimum  
deductible 
amounts

$1,300 self only plans  
$2,600 for family plans /$2,600 for embedded  
individual deductible family plans.

$1,300 self only plans  
$2,600 for family plans /$2,600 for embedded  
individual deductible family plans.

Maximum  
out-of-pocket 
limits

$6,550 for  
self-only plans

$13,100 for family plans–
Change due to ACA, no 
individual in the family 
can have an out-of-pocket 
maximum (OOPM) greater 
than $6,850 (2016).

$6,450 for self only plans  
$12,900 for family plans.

HSA  
contribution 
limits

Consumers can contribute up to the annual maximum 
amount as determined by the IRS. Maximum contribution 
amounts for 2016 are $3,350 for self only and $6,750  
for families.

Consumers can contribute up to the annual maximum 
amount as determined by the IRS. Maximum contribution 
amounts for 2015 are $3,350 for self only and $6,650  
for families.

Prorating of 
contribution 
limits

Enrolled by Dec. 1 and stay enrolled for the 13-month  
test period 

OR 

Proration applies which means dividing the contribution 
limit by 12 and contribute that amount each month you are 
enrolled in a HDHP.

Enrolled by Dec. 1 and stay enrolled for the 13-month 
test period

OR

Proration applies which means dividing the contribution 
limit by 12 and contribute that amount each month you  
are enrolled in a HDHP.

IRA to HSA 
transfer

Consumers are able to make a one-time, tax-free 
trustee-to-trustee transfer of IRA funds into an HSA. The 
individual must remain enrolled in high-deductible health 
plan and eligible for an HSA for a 13-month test period 
after the fund transfer. The funds transferred from the IRA 
apply to the annual HSA maximum contribution limit. The 
contribution must be made directly by the IRA trustee.

Consumers are able to make a one-time, tax-free trustee-
to-trustee transfer of IRA funds into an HSA. The individual 
must remain enrolled in high-deductible health plan and 
eligible for an HSA for a 13-month test period after the 
fund transfer. The funds transferred from the IRA apply 
to the annual HSA maximum contribution limit. The 
contribution must be made directly by the IRA trustee.

FSA 2 1/2 
month grace 
period

Only Limited Purpose Flexible Spending Account may 
be offered alongside the HSA without impacting a 
member’s eligibility for HSA contributions. Consumers in 
a full purpose FSA can contribute to an HSA if their FSA 
balance is zero at the end of the preceding year.

Only Limited Purpose Flexible Spending Account may 
be offered alongside the HSA without impacting a 
member’s eligibility for HSA contributions. Consumers in 
a full purpose FSA can contribute to an HSA if their FSA 
balance is zero at the end of the preceding year.

Comparable 
contributions

Employers may under certain conditions be eligible to 
make higher contributions for “non-highly compensated 
employees” without a cafeteria plan. Employer contributions 
to an HSA based on completion of wellness activities would 
still require funding through a cafeteria plan.

Employers may under certain conditions be eligible to 
make higher contributions for “non-highly compensated 
employees” without a cafeteria plan. Employer contributions 
to an HSA based on completion of wellness activities would 
still require funding through a cafeteria plan.

New 2016 guidelines for
Health Savings Account (HSA)
Please see updated guidelines for 2016.
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 of Group Sold

Submit all “new business” 
material for installation 
(employer application  

with HSA provider,  
binder check, etc.)

Medical Install Complete 
“HSA Welcome” email  
sent to employer from 

Optum Bank

HSA Setup Complete on 
Bank System  

Employer receives  
“HSA Registration Ready” 
email. Must now register, 
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5-7* days 3-5* days

4 steps to a smooth health savings account (HSA) setup.

Where is my Employer Group in the setup process?

http://cdn.optumhealth.com/oh/ohb/welcome-email-forms/HSA Implementation Guide.pdf
http://cdn.optumhealth.com/oh/ohb/welcome-email-forms/OptumHealth Bank Contribution Guide.pdf


The UnitedHealthcare plan with Health Savings Account (HSA) is a high deductible health plan 
(HDHP) that is designed to comply with IRS requirements so eligible enrollees may open a Health 
Savings Account (HSA) with a bank of their choice or through Optum Bank, Member of FDIC. The 
HSA refers only and specifically to the Health Savings Account that is provided in conjunction with a 
particular bank, such as Optum Bank, and not to the associated HDHP. Insurance coverage provided 
by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided 
by UnitedHealthcare Services, Inc. or their affiliates. Health savings accounts (HSAs) are individual 
accounts offered by Optum Bank, Member FDIC, and are subject to eligibility and restrictions, 
including but not limited to restrictions on distributions for qualified medical expenses set forth in 
section 213(d) of the Internal Revenue Code. This communication is not intended as legal or tax 
advice. Please contact a competent legal or tax professional for personal advice on eligibility, tax 
treatment, and restrictions. Federal and state laws and regulations are subject to change.
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2018 Guidelines 2017 Guidelines

Minimum 
deductible 
amounts

$1,350 self only plans  
$2,700 for family plans /$2,700 for embedded 
individual deductible family plans.

$1,300 self only plans  
$2,600 for family plans /$2,600 for embedded 
individual deductible family plans.

Maximum 
out-of-pocket 
limits

$6,650 for self-only plans $13,300 for family plans. 
Change due to ACA, no 
individual in the family 
can have an out-of-pocket 
maximum (OOPM) greater 
than $7,350 (2018).

$6,550 for self only plans $13,100 for family plans.
Change due to ACA, no 
individual in the family 
can have an out-of-pocket 
maximum (OOPM) greater 
than $7,150 (2017).

HSA 
contribution 
limits

Consumers can contribute up to the annual maximum 
amount as determined by the IRS. Maximum 
contribution amounts for 2018 are $3,450 for self only 
and $6,900  for families.

Consumers can contribute up to the annual maximum 
amount as determined by the IRS. Maximum contribution 
amounts for 2017 are $3,400 for self only and $6,750  
for families.

Prorating of 
contribution 
limits

Enrolled by Dec. 1 and stay enrolled for the 13-month 
test period.

OR 

Proration applies which means dividing the contribution 
limit by 12 and contribute that amount each month you 
are enrolled in a HDHP.

Enrolled by Dec. 1 and stay enrolled for the 13-month 
test period.

OR

Proration applies which means dividing the contribution 
limit by 12 and contribute that amount each month you  
are enrolled in a HDHP.

IRA to HSA 
transfer

Consumers are able to make a one-time, tax-free 
trustee-to-trustee transfer of IRA funds into an HSA. The 
individual must remain enrolled in high-deductible health 
plan and eligible for an HSA for a 13-month test period 
after the fund transfer. The funds transferred from the IRA 
apply to the annual HSA maximum contribution limit. The 
contribution must be made directly by the IRA trustee.

Consumers are able to make a one-time, tax-free 
trustee-to-trustee transfer of IRA funds into an HSA. The 
individual must remain enrolled in high-deductible health 
plan and eligible for an HSA for a 13-month test period 
after the fund transfer. The funds transferred from the IRA 
apply to the annual HSA maximum contribution limit. The 
contribution must be made directly by the IRA trustee.

FSA 2 1/2 
month grace 
period

Only Limited Purpose Flexible Spending Account may 
be offered alongside the HSA without impacting a 
member’s eligibility for HSA contributions. Consumers in 
a full purpose FSA can contribute to an HSA if their FSA 
balance is zero at the end of the preceding year.

Only Limited Purpose Flexible Spending Account may 
be offered alongside the HSA without impacting a 
member’s eligibility for HSA contributions. Consumers in 
a full purpose FSA can contribute to an HSA if their FSA 
balance is zero at the end of the preceding year.

Comparable 
contributions

Employers may under certain conditions be eligible to 
make higher contributions for “non-highly compensated 
employees” without a cafeteria plan. Employer contributions 
to an HSA based on completion of wellness activities would 
still require funding through a cafeteria plan.

Employers may under certain conditions be eligible to 
make higher contributions for “non-highly compensated 
employees” without a cafeteria plan. Employer contributions 
to an HSA based on completion of wellness activities would 
still require funding through a cafeteria plan.

New 2018 guidelines for 
Health Savings Account (HSA)
Please see updated guidelines for 2018.



Visit optumbank.com.

Select Open an HSA.

      Be on the lookout. 
You can choose to receive your welcome kit electronically or by mail. 
Within seven to ten days, you will receive a Health Savings Account Debit 
MasterCard® by mail in an unmarked envelope.
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Get started online.

MEDICAL

HEALTH SAVINGS ACCOUNT

How to open
your HSA.
It takes only minutes to open a  
health savings account (HSA) with  
Optum BankSM, Member FDIC.

What you’ll need to enroll:

 Your Social Security number

 Your email address

  Your group number  
(from your health plan ID card)

  An identification number  
(from another form of ID, such as  
driver’s license, state-issued  
identification card or passport)
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