
Welcome to 
simpler benefits 
for a  
healthier smile. 

Introducing your  
Select Managed Care  
dental plan. 

Thank you for being a  
UnitedHealthcare member. 

We’re here to help make your health care 
experience easier. This easy-to-use, simple-
to-understand guide will help you get started.

Dental Plans
Select Managed Care Plan
 



See more from your dental benefits.

Getting the most out of your plan begins  

with understanding what it can do for you.  

It’s easy to learn how to take advantage of  

all your advantages — just read on.

What’s included  
in your coverage?

A plan designed  
with you in mind.

No referrals needed to  
see a dental specialist.  

Preventive care.
• Preventive care is covered at 100 percent in the 

network. It’s important because your dentist can 
catch problems early when they’re easier to treat. 

• Help prevent oral cancer by getting screened. 
The American Cancer Society estimates that nearly 
50,000 people will get oral cancer in 2017.1 Your 
plan covers oral cancer screenings for adults (age 
18 and older). 

• While a primary care dentist isn’t required, the 
benefit of having one is easy to see: a general 
dentist who knows your oral and overall health 
history can help diagnose and treat conditions  
that may range from routine to complex.

Fillings, crowns, braces and more.
Your plan also covers many types of dental care, 
including fillings, crowns, orthodontia (braces) and 
even implants. You just need to pay a copay (a set 
dollar amount) at the time of your appointment.

Extra cleanings for expectant mothers. 
Increased bacteria levels in a pregnant woman’s 
mouth can lead to tooth decay. For women who are 
pregnant, this plan covers extra visits for cleaning and 
gum treatments, as recommended by the dentist. 

• No need to choose a primary care dentist.

• 100 percent preventive coverage  
in the network.

• Fixed, predictable copays.

• No annual maximums, deductibles or 
waiting periods for services. 

If you need to see a dental specialist, such as an 
oral surgeon or endodontist, you can see them 
without a referral and get 25 percent off standard 
costs. Your plan may save you even more by 
requiring a referral. See your official dental plan 
documents for details. 

If a network dentist or dental specialist is not 
available within a reasonable distance from where 
you live or work, you may be permitted to see an 
out-of-network dental provider and still receive 
services at the network rate. Call the number on 
your ID card for help.



myuhc.com and the Health4Me app — 2 easy ways to help you: 

• Find the network care you need.

• View and print ID cards.

• Find cost estimates.

• Sign up for paperless delivery.

• See what’s covered and get 
information about preventive care.

• View claims details  
and much more.

Get the most out of your dental plan.

Starting is easy:

Register for myuhc.com®.
Set up your account today.

When it comes to managing your dental plan and 
making informed decisions, myuhc.com can 
help — just follow these steps to sign up: 

1. Go to myuhc.com. 

2. Click on “Register Now.”  
You’ll need your ID card.

3. Follow the step-by-step instructions.

It’s that easy. And getting on-the-go access is 
easy, too, with the UnitedHealthcare Health4Me® 
app. Download it today to access your ID card, 
find nearby care and more.

Find a network dentist.
There are 2 ways to find a network dentist: 

• Use the myuhc.com or the Health4Me app.
Search by name, facility or location and you’ll see 
a list of dentists who are part of your network. 

• Call the phone number on your ID card.

Use your dental ID card.
New members will receive an ID card. 

Your dental plan ID card has information about  
you and your coverage. When you visit your 
dentist, show your card so they know how to bill 
for their services. You can take your card on the 
go with the Health4Me app, and you can also print 
your card on myuhc.com. Only the person who 
signed up for the plan (the subscriber) will be listed 
on the card, but the card can, and should, be used 
by everyone covered on the plan.
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1 “What Are the Key Statistics About Oral Cavity and Oropharyngeal Cancers?” American Cancer Society, 6 Jan. 2017. Web.

This policy has exclusions, limitations and terms under which the policy may be continued in force or discontinued. For costs and complete details 
of the coverage, contact either your broker or the company.

UnitedHealthcare dental coverage underwritten by UnitedHealthcare Insurance Company, located in Hartford, Connecticut or its affiliates. 
Administrative services provided by Dental Benefit Providers, Inc., United HealthCare Services, Inc. or their affiliates.

  Facebook.com/UnitedHealthcare   Twitter.com/UHC   Instagram.com/UnitedHealthcare   YouTube.com/UnitedHealthcare

Log in to myuhc.com to see dental plan documents like your policy, 
riders and amendments, to see what is and is not covered, as well as 
required notices and other materials. 

How to find your plan details.

ATTENTION: If you speak English, language assistance services, free of 
charge, are available to you. Please call the toll-free phone number listed 
on your identification card.

If you think you weren’t treated fairly because of your sex, age, 
race, color, disability or national origin, you can send a complaint 
to the Civil Rights Coordinator:
Mail:  UnitedHealthcare Civil Rights Grievance 

P.O. Box 30608  
Salt Lake City, UT 84130

Online: UHC_Civil_Rights@uhc.com
You must send the complaint within 60 days of when you found 
out about it. A decision will be sent to you within 30 days. If you 
disagree with the decision, you have 15 days to ask us to look 
at it again. If you need help with your complaint, please call the 
toll-free member phone number listed on your ID card. 

We do not treat members differently because of sex, age, race, color, disability or national origin.
You can also file a complaint with the U.S. Dept. of Health and 
Human Services:
Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Complaint forms are available at http://www.hhs.gov/ocr/
office/file/index.html
Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)
Mail:  U.S. Dept. of Health and Human Services 

200 Independence Avenue SW, Room 509F 
HHH Building 
Washington, DC 20201

We provide free services to help you communicate with us such 
as letters in other languages or large print. You can also ask for 
an interpreter. To ask for help, please call the toll-free member 
phone number listed on your health plan ID card.


