
Consider this:
Traditionally, a majority of companies use rebates to lower premiums or offer a richer 
plan design for their members. This has worked well for traditional copay plans where 
the members cost-share was limited to relatively modest copay amounts. However, 
consumers in high-deductible plans are generally required to pay the full list price 
before they meet their deductible and don’t immediately benefit from the drug rebate. 

Point of Sale Discounts change this dynamic by directing a large portion of the value of 
the rebate in the form of a discount on the member cost-share at the point of purchase. 

This strategy will help:
• Lower prescription cost. 

• Bring greater transparency to drug pricing.

CONTINUED

Help employees save  
on prescriptions.
Prescription costs continue to rise. More and more employers are offering 
high deductible health plans. As a result, consumers are shouldering more 
of the financial burden for their medications. Point of Sale Discounts is a 
new strategy to support employees with prescription costs.

Let’s take a look at how it works 
with this before/after scenario:
Point of Sale Discounts program. What will change?
Current state: All rebate value is passed to employer. In the deductible phase the 
member pays the entire negotiated cost of the drug and the employer receives the rebate. 

Future state: A discount approximating the rebate value is used to determine member  
cost-share at the point of sale/purchase. 

26%
of people have a 
difficult time affording  
their medicine.1 

15%
of consumers took less or 
none of their prescribed 
prescriptions due to cost.2

90%
of employers will be 
offering at least one 
CDHP (plans with high 
deductibles) as an option.3

Member Member presents 
prescription for brand 

drug to pharmacy.

System identifies 
whether the drug 
is eligible for any 
rebate from the 

drug manufacturer.

Drug cost is 
discounted to reflect 

rebate value, reducing 
member out-of-
pocket costs.

Future state illustration.
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1 2017 What are the recent and forecasted trends in prescription drug spending, Kaiser Family Foundation. 
2 AON 2017. 
3 2018 Large Employers’ Health Care Strategy and Plan Design Survey, A National Business Group on 
Health® publication.

4 Not applicable to all market segments. Point of Sale Discounts is primarily for employers, unions and trusts, 
coalitions, health systems, aggregators and public sector groups.
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Here is how Point of Sale Discounts work. 
When a member presents a prescription for filling, our systems will identify if the drug is eligible for a rebate. If the 
drug is eligible, the discount will instantly be applied to the medication at the point of sale. During the deductible 
phase, the member benefits from the fully-discounted price; the member receives a portion of the value of the 
rebate during the coinsurance phase. In all cases, the employer covers the cost of this member benefit up front, 
but continues to receive their rebate value through existing programs such as rebate sharing, fixed rebates or 
admin fee credits. To check their out-of-pocket costs after the discount prior to filling, members can log into the 
UnitedHealthcare app and use the drug pricing tool. 

Is the Point of Sale Discounts program offered to all employers?
The program is available to most employers depending on the plan design arrangements. Contact your  
Account or Sales Executive to discuss availability.

What is the discount?
Our commitment is to share with members a large portion of the known value of any rebates provided by  
drug manufacturers. 

When does the member get the discount?
The member receives the benefits of the discount at the point of sale when they fill traditional and specialty 
medications through retail pharmacies or OptumRx home delivery.

Who is this ideal for?
Most employers will have plans with high deductible or coinsurance benefits. We recommend that employers 
carefully evaluate their objectives and costs for Point of Sale Discounts before making a decision, to ensure that 
the program best serves their interests and the needs of their members.

Contact your account or sales executive  
for a prospective analysis to learn more. 


