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About this Document

This guide is designed for Brokers with access Using this Document

to UHCeServices.

It explains how to navigate the site and complete Click any topic in the Table of Contents to jump to
key tasks, including: that topic.

* Quoting and renewing small groups, and

accessing renewal packages Click the Table of Contents link in the top right corner

+ Enrolling, updating, or terminating members; of each page to return to the Table of Contents.
requesting ID cards

* Managing billing and payments

+ Viewing member lists, handbooks, and SBCs Watch the UHCeServices Video (19 min)
* Checking commissions and plan benefits

This video for brokers demonstrates how to access business
+ Finding helpful resources quoting and enrollment tools, view commissions, run reports and
manage eligibility, ID cards, billing and more.

This web site is no longer supported for Internet
Explorer and Firefox. Use Chrome for the best
experience. Also, clearing your cache may improve
your experience.
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Register via Email Invitation TABLE OF CONTENTS
UnitedHealthcare has taken important steps to ear i
modernize tools and resources, simplify administration Welkome. Fsonl acess o the uheeservices.combrokerand employe websie o behlf
and bring new prOdUCtS to market quicker_ To Su ppo rt The websits tination for information pertaining to your client’s health benefits plan and your business transactions with u
th|S Strategy’ bro kers W|” use UHCeServiceS to access Please take a moment today to register on uhceservices.com. Doing so will allow you to become familiar with all the website has to offer you for servicing
capabilities currently on United eServices® and cetsted
myallsavers.com. The UHCeServices site will play a D e o e regtnaion a1 15 16 O HeSEhee 10 Yo sy hate (e the G Healhosr 0o e for Bl
critical role in delivering a more consolidated, B L s aen v oo oo e

+ Forgot your One Healthcare ID? Follow the prompts to reset your One Healthcare ID and password.

streamlined, and user-friendly UnitedHealthcare
experience for users.

Act Now

Don't miss out on this important access to uhceservices.com on behalf ¢ ‘he website link in this invitation will expire. If
the website using this email before it expires, you will need to contact us for a new invitation. Once you successfully register on the website, bookmark the ac

This only applies to Bro.kers and General Agents' If you have questions about your access, please contact your Dedicated Client Services Manager or call Client Services at 1-800-591-9911.
Internal users must gain access through Secure. S

uhceservices.com Administration Team

Employers are invited to UHCeServices via email. Brokers
can be invited in two ways:

«  Email invitation Create One Healthcare ID
» Login re-direct from United eServices

One Healthcare ID securely manages your account so that you can use one One Healthcare ID
and password to sign in to all integrated applications

Follow these steps to register for UHCeServices after

recel‘"ng an emall invitation. Already have One Healthcare ID? Sign in now

1. Click the Register Now link within the email. The
Create One Healthcare ID screen displays.

Profile Information

2. Complete the Profile Information including First First name
and Last Name and Year of birth. 1
NOTE: If you already have a One Healthcare ID, click the Last name

Sign in now link in the Already have One Healthcare
ID box. You will go to the Sign In screen where you can v _

K i R . ear of birth
sign in with your existing ID. ®
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Register via Email Invitation (continued) TABLE OF CONTENTS
Sign In Information
3. Enter information in the Sign In Information section. Your email address
Including:
hd Your ema|| address Create One Healthcare ID
+ Create One Healthcare ID @

Your One Healthcare ID must have

* Create password
» Type password again (confirm password)

6 to 50 characlers
At least one letter 3
No spaces

No letters with accents

4. Enter your Security Questions and Answers.
These will be used to verify your identity when Create password
you sign in to UHCeServices. Answers need to be a >
minimum of three characters in length. Your paseword must have:

None of these Symbols: % +" & [\]A'{|}=<=# /;():* =~

Between 8 and 100 characters

5. Click I Agree to agree to the Terms of Use and
the Website Privacy Policy.

At least 1 uppercase letter

At least 1 lowercase letter

You have completed the process to create your One Alesst T number

No spaces and no & symbol

Healthcare ID. Security Questions and Answer{ 4

Type password again

| Security question 1

--Select-- v

Security answer 1

7
Security question 2
—Select—- v
Security answer 2

7
Security question 3
--Select- v
Security answer 3

#*

You must agree to the Terms of Use and Website Privacy Policy o use the One Healthcare ID
service. If you do not agree, click Cancel and do not use any aspect of the One Healthcare I1D
service

(o= (5
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Register via Email Invitation (continued) TABLE OF CONTENTS

Click Continue.
Click I Agree to agree to share your One

6. Check your email box for an email from
One Healthcare ID. You can:

© N

+ Enter the 10-digit activation code to Healthcare ID information with the Broker &
verify your email address and click Employer (B&E) portal.
Next, or
* You can click the activation link in the
email. Email Address Verified
Next Step: Verify Your Email Address . e e
1. Check your email inbox ( = _ for a message from
One Healthcare |D (noreply@cnehealthcareid.com). 7

2. Click on the activation link in the email or enter the 10-digit activation code,

10-digit activatien code

\ 1571003354 ] Share My One Healthcare ID
Cancel 6 Using your One Healthcare ID to sign in to Broker and Employer Portal means that Broker and

Employer Portal uses your One Healthcare |D account information to verify your access. We
share this information with Broker and Employer Portal

* One Healthcare ID
Still waiting f act de? Res . - il 2 - « Name

till waiting for your activation code? Resend email or update email address « Email address
If you don't see it, check your junk or spam folders. You may need to resend the message or
add our address to your approved senders By clicking | Agree.

* You give One Healthcare ID permission to share your account information with Broker and

If you'd like assistance, contact support at 1(855)819-5809 or optumsuppert@gpium.com Employer Portal
* You acknowledge that your account information is being provided to Broker and Employer

Portal and it is subject to the Broker and Employer Portal privacy policy, and
* You acknowledge that the Broker and Employer Portal privacy policy may be different from

@ e Healtheara ID-MoRenbs <noreply@onehealthcareid.com» © Baply | %) Raply Al ? o the One Healthcare ID privacy policy

-

Confirm your One Healthcare |D email address

One Healthcare @

Your One Healthcare ID

Activate my One Healthcare ID 6

H you prefer, copy this 10-digit code 1571003356 and pasta If 1. ne box for the activation coda on the Activate Your One
Haoalthcare 10 page.

H you did ot requast an activation link or code, of if you have quistions about sotiing up an Ono Healhcare ID, contac us at
1(B55)819-5009 or epfurmsumpon Poatum com
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Register via Email Invitation (continued) TABLE OF CONTENTS

9. You'll be asked to attest to the Terms of .
Use and Privacy Policy. Select each AtteStatlon
document to open it for review, then check

the corresponding boxes. Once all are
flagged, the Agree button will be enabled.

10. Click Agree, Please click each document link to enable the checkbox.

You are now ready to use UHCeServices.
Terms of Use

9 Click each link
Privacy Policy
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Login Re-Direct from United eServices (UeS) TABLE OF CONTENTS

What is happening?

'JU UnitedHealthcare‘ United eServices

» Brokers will be transitioned from United eServices (UeS)
to UHCeServices by market in a phased approach. You

will receive a message upon logging into United eServices, it Ovlioe
. . . . Pl Log I
directing you to register for UHCeServices. AEERT Rt Coliie

+ After registering, you will then use UHCeServices as your
Broker site and access UeS directly from UHCeServices.

+ After you have made the transition, you can only access
UeS directly from UHCeServices.

Follow the steps below to register for UHCeServices from

UeS.

1 ’ Log in to UeS' You WI” be aSked to regiSter for UHC COVID-19 Demos & Training Broker News Site Employer eServices
UHCeServices. Ve bmpctont Sdmtton — o i ol o s e s =
NOTE: The text in this message will differ for 'u Uitedicalitioare .

United eServices

UnitedHealthcare HMO users.

2. C li C k Regi ster. L is an Broker uhceservices.com, with added and one ID/F Please register 1o

access this website to manage your business.

If you signed into United eServices (UeS) using

*  ashared UeS username/password, where you are NOT the primary account holder (i.e. you are using someone else’s account in your office)
then STOP and contact the Help Desk at 1-866-336-9369 to receive assistance in setting up your own account

*  your own UeS usemame/password (not a shared account) OR a shared UeS usemame/password, where you are the primary account holder (1.e. others
are using your account)

Then proceed to "Register” below. If you are already using a One Healthcare ID on Employer eServices or Oxford Broker, please use the same 1D lo register for
this new site. if you do not have a One Healthcare ID, you will create a new one, Once you register you will no longer log into United eServices directly. if you need
assistance, please contact UeS Technical Support at 1-866-336-9369

From uhceservices.com you can 9o 1o Small Group Quoting & . C . of Other A to locate a link 1o United eServices

2
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Login Re-Direct from United eServices (UeS) (continued) TABLE OF CONTENTS

. . . Create One Healthcare ID
3. Enter information to create your One Healthcare ID or click
One Healthcare 1D securely manages your account so that you can use one One Healthcare 1D

the Sign in now link to sign in using an existing One and password 1o Sign i (0 ai iniegrated appkeations

Healthcare ID.
Already have One Healthcare ID? Sign in now

4. Check your email box for an email from One Healthcare ID.
You can: Profile Information

First name

* Enter the 10-digit activation code to verify your email
address and click Next, or

Last name 3

Year of birth

» Click the activation link in the email. &

Sign In Information

Your email address

. .
5.Click Continue. Email Address Verified Create One Healthcare ID
@
6.Cllck I Agree, Your One Heatihcare 1D is ready 1o use. Ciick the Coninue button below o Your One Healthcare 1D must have
Snish
& 6 to 50 characters
Contrue 5 Next Step: Verify Your Email Address R YOUr O HeaNCans 1D Siall SONRE
1. Check your emall inbox (chi*** “*11 @optum.com) for a message from e i PR
One Healthcare 10 (noreply@onehe: careid.com)
Share My One Healthcare ID 2. Click on the activation link in the email or anter the 10-diglt activation code One Healthcare @
; ; ) ) 10-digh activation code Yeur Ons Heattheare ©

Using yo ) Beoker and Employer Portal means that Broker and

E oun ""‘t“w" 10 venfy your access We [ l 4 4

S Activate: my One Hoaltcaro 1D

Next
S P for y 3¢ Wy o uOdaie emdd address
By
" 15 /eind he mesdage
and
| Agree 6
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TABLE OF CONTENTS

Login Re-Direct from United eServices (UeS) (continued)

7. Follow the Attestation process by clicking each link (Terms of :
Use and Privacy Policy). Click Agree. The Pending Attestation
Associations screen displays.

* Pending Associations - Each user, whether you are a broker

ora delegate, is associated to one or more agenCieS or Pleass click sach document link to enable the checkbox.
producers. This allows you to easily work on their behalf:
quoting new business, managing renewals, etc. You must be Terms of Use Click each link
associated with all the commission codes used so you can see Privacy Policy
all your groups. .
8. Accept or Decline each listed Broker association as needed.

9. Click Save. The UHCeServices Home Page displays.

Pending Associations

Help - If you currently share a UeS login and need assistance Brokers and for delegates may be associated fo one o more agencylproducers. When you add associations, this will allow you to work on
setting up your account, call the UeS Help Desk at 866-908-5940. penall of e agency or producers easihy.

You can also call this number to (1) report any missing
agency/producer associations, or (2) report any issues associated
with the transition. 8 R

Accepl Deciine

JOHN DOE +

Accept Decling

DOE INSURANCE GROUP INC ar

Cancal Save 9
I you are missing an association that is not currently on your uhceservices.com “My Sewngs™ or isn’t listed above, please contact your
Broker Lead or Help Desk at | 866-002-5040

Sinle sign if you would o your Broker role.

g "Accept”, you are attesting Mal you & curently SURorDed 10 Access thise Accounts, Shoukd you Hol requing ACCoss 16 hi assockation

UnitedHealthcare E&I Sales Readiness
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Login with One Healthcare ID

You cannot access the site directly until you receive an “invite” link from
uhceserv_invite@uhc.com and go through the steps to receive access.
Once you receive access through the “invite,” you can log in using the
steps below.

If you have lost or deleted your email invitation, click the Lost or
Expired Invitation? link. Follow the prompts to get a new invitation
sent to you.

1. Go to UHCeServices. The Log In page displays.
2. Click the Log In With One Healthcare ID button.

3. Enter your One Healthcare ID in the One Healthcare ID or email
address field.

4. Enter your Password in the Password field.
5. Click Sign In. The Home page displays.

NOTE: If you do not access the website for 13 months your access will
be deactivated.

TABLE OF CONTENTS

Welcome to uhceservices

Loarn More |
Log In with OnetHealthcars 10 New 1o site? Register hero

Lost or Expired nvitation? 2

Sign In With Your One Healthcare ID

One Healthcare ID or email address Additional options:

Manage your One Healthcare
3 ID

Password What is One Healthcare ID?

4 o

Sign In s J

Forgot One Healthcare ID Forgot Password

Welcome to One Healthcare ID (formerly known as Optum ID). Please use your existing Optum
ID credentials to log in.

UnitedHealthcare E&I Sales Readiness
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Access: New to Site

If you are new to UHCeServices and do not have a
OneHealthcare ID, follow the steps below:

1.
2.

Go to UHCeServices. The Log In page displays.

Click the New to site? Register here button. The Search
for United eServices Account screen displays.

Enter your UeS user name in the Username field.
Enter your UeS password in the Password field.

Click Enter. You will get a message that you have
successfully migrated to UHCeServices.

You will receive an email with the link to register.

Note: If you have a User ID that has already migrated
from UeS, you can follow the prompts to create your own
account.

Your registration for uhceservices.com

o uhceseny_invite@uhc.com
To ¢

Dei

6

Welcome. We're pleased to provide you access to the uhceservices.com broker and employer website an behalf of
Uhceservices.oom is meant to be your self-service destination for information pertaining te Unitedhealthcare commencial groups.

Please take a mament today to register on uhceservices.com. Daing 5o will allow you to become famillar with all the website has to offer you for sendcing:

G
5 .{%
Get Started
o | Click Register an follow the prompas for entering your One Healtheare 1D and h fiekds.

+ || Need to create a | Jne Healthcare ID? Follow the prompts for creating a One Hialthcare ID and password.
+ " Foiget your One Healihzare ID7 Fellow the peompts to reset your e Healtheare ID and passwerd.

Thank you,
uhéeservices.com Administration Team

You are receiving this email froem U aLrse o 3 of e  health plan with us. This mailbox is used for autbound messages of

This email was sent by Unitediealthcare, 9700 Health Care Lane, Minnetonka, MN 55343 USA.

Health plan coverage pi ¥ of through UnitedHealth empany of its alfiliate: i ded by United HealthCare Ser

TABLE OF CONTENTS

Welcome to uhceservices

Sign in for access to a suite of resources and administrative services
designed to simplify health benefits management. Learn More

i) CEm

Lost or Expired Invitation?

0 Baited e

Search for United eServices Account

To begin, enter your United eServices usermname and password. We want to egammmeour
credentials from United eServices move over properly!

u
Password | seeseees J

You've been successtully migrated to uhceservices.com! You will no longer be able to access United e 4 Jugh United eServices login but can
through uhceservices. Check your inbox for the subject line: Your registration for uhceservices.com

Enter 5

Don't have a United eServices Username and Password? Gall us 866-908-5940,

UnitedHealthcare E&I Sales Readiness
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Access: Lost or Expired Invitation TABLE OF CONTENTS

0 eieare

Registration invites expire after 60 days. If you have lost your
email invitation to register or have an expired invitation, follow
the steps below.

Welcome to uhceservices

1. Go to UHCeServices. The Log In page displays.

2. Click the Lost or Expired Invitation? The Re-Send
Invitation screen displays.

Enter your email address in the Email field.
Enter your email address in the Confirm Email field.
Click Send. .Jﬂ Hoaltcare

You will get a message that the email invitation has been Re-Send Invitation
sent.

o un kW

Do you think you've received an invite from us before?

Note: If the system is unable to locate a pending invitation, e i thtwev rady sty on, v roser A arre one
you will receive a message asking you to call (866) 908-5940.

Send 5

Invite Sent | 6

UnitedHealthcare E&I Sales Readiness
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Training Materials TABLE OF CONTENTS

Use the Al assistant to search and retrieve training documents.

1. Click the speech bubble in the bottom right.
2. Click Training Library Search. s

G Asome Mo Uit Lo

Weicome,

3. Select the type of documentation needed. Availability varies

=] 8 o @ 3
based on the user type (Broker, employer, Internal). You _— om = = -
can also tell the Al assistant what you are looking for in the
conversation box.

§ L e o
=_ I 1
5 =) L\d/, Q LY “ 1
For idommunen on Erisercs of
o e o
= @ i B, x

= United
= 'JJ Healthcare B s x

UHCeServices Training
Good Afternoon,

Here are some ways we can help you:
Weicome! Im your Companion powered by gonerative Al 1o assat

h UnceS refated queries

UnitedHealthcare E&I Sales Readiness
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TABLE OF CONTENTS

Training Materials (continued)

= ) felare B o x
4. Select the category for more specific documents. s
5. Select the document or video to download or view. — T B
6. Click the Open file link in the Downloads window. Z
' i
B o
N OTE : How to Compiete Eligibiity Verification Audit Job Ald 5

You can also access training materials from the Resources
menu and selecting Training Materials.

Downloads Qe P
Plan & Reports v Small Gommissions § Resources ~ Other How to CompimmEligibility Verification Audit Job
Rate v Group Applications Aid.odf
Information Renewal 1610 6
Packages Pre-Sale Benefit Summaries & SBCs Open file

Forms.

Product Grids and Network Documents

Marketing Materials

Training Materials

Find a Provider

Training Materials
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Search and Select Employer Group - Home Page TABLE OF CONTENTS

Follow these steps to search for and select an employer group from - o = : T
the Home page.

. . . Welcome,
1. Click the Select Group link. The Group Search screen displays. 1
Select Group
2. You can search by Group ID or Group Name. Enter the search —
criteria and click the search icon. The Search Results display. Group Search ®
* The Last Viewed button shows the last five groups searched
durlng your Current session. The current group you sead rChed You have reached this page because you have not ente 2 > to work on behalf of or you do not have permission i
for W|” be at the tOp. to work on behalf of the group you have entered. Please &:.. uf select a group
3. Click Select Group. The group will show as your default group [ e by Group ame v | (oo name bR
on the Home page. Click the View Group Information link to
view information on the group. Search Result (1-2001388)  ~ [EVEees
4_ Once a group number is Selected’ it remains on the Home page Doh‘lsee your group? Click here to naw'galetoEmp\oyelrQServices If you are unable to find your
until you change it. To change to a different group, click the
Change Group link. Repeat steps 2 and 3 to select your new
gro u p‘ Group Number Brokerage / PCIS #
T 3 Select Group
Group Number Brokerage / PCIS #
+ Employer eServices (EeS) Group Search i
- If the group you are T
searching for is managed SRR
on another we bs]te’ ou UmtodHca’!lhca«ro HMU roup, please co‘mactusfo‘r assistance. / . .
. . Y e Home View for Louis
will be redirected. Click on :
the button to g0 that SAMPLE GROUP View Group Information
application. [ rn e | GROUP NUMBER 1234567 P Change Group

UnitedHealthcare E&I Sales Readiness
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Search for Employer - Gear icon TABLE OF CONTENTS

You can also search for an employer group by using the
Gear icon in the upper right-hand corner of the screen. Q ® 1 @
You do not need to be on the Home page.

Invite User

1. Click the Gear icon and select Search Employer.

w Manage Users and Groups

2. Enter the search criteria, either Group Name or

My Settings
GI’OUp ID. Search Broker
3. Click the Search icon. The search results will be 1) Searon Employer
Shown r Message Center
4. Click Select Group for the group you want to view.
The Group Details page displays. Logout
Search Group
Please select a field from the drop-dggemand perform the search 3
SEARCH BY 2
Group Name M k Group Name * ) e

Results (1)

3

Group 1D Small Group Indicator State.
No

UnitedHealthcare E&I Sales Readiness
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Group Details

1. Once a group has been selected, click the View
Group Information link.

2. The Group Details page shows general group
information such as address, tax ID and renewal
date. Click the buttons to view:

« Plan Information

» Benefit Administrator Contact Information
» Associated Users

+ Broker/Agent Information

* Group Settings

Change Groups

There are two ways to change groups.

1. Return to the Home page and click the Change
Group link.

2. Some pages have a drop down at the top that
allows you to select Change Group.

TABLE OF CONTENTS

Home View for Louis

T—
SAMPLE GROUP 1 View Group Information
Home > Group Detalls 2
Group Details
Plan Information Benefit Administrator Contact Information Assoclated Users Broker/Agent Information Group Settings
I
Group Number: o
=] Physical Address Next Renewal Date
@‘] c\/) 12/01/2026
:2: Small Group Indicator: Yes E Hold Eligibllity: No G Continuation Offered: Yes Uy HSA Avallable: No
Platform Tax 1D (Employer) Sltus State
Clrrus CcT
SIC Market Segment
5049 - Professlonal Equipment and Small
Supplles,NEC
Home View for Louis
SAMPLE GROUP VienGroup Information
GROUP NUMBER 1234567 1 Change Group
Home > Plan Information
o) 2
(= ] Group #: A

@ _View Group Information

&, Change Group 2

UnitedHealthcare E&I Sales Readiness
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Group Selection: PEO Groups

For PEO (Professional Employer Organization) groups, you
can view the child group information when applicable.
Follow the steps below to select the child groups.

NOTE: PEO Groups do not apply to UnitedHealthcare
HMO.

1. Click Select Child Group. The child group name and
numbers will be shown.

* A Parent Group can have one or more Child Groups.

2. Find the Child Group you need and click Select Group.
The Parent Group and Child Group information will both
show as your default Groups on the home page.

3. You can click Change Child Group and select another
child group if more than one is available. To display
another parent group, you must click Change Group
instead of Change Child Group.

TABLE OF CONTENTS

PARENT4 | GROUP NUMBER Change Group
Select Child Group || 1
CHILD2
1
Group Number
2 Select Group
_CHILD1

Group Number

Select Group

* PARENT4 | GROUP NUMBER :

CHILD2 | GROUP NUMBER :

Change Group
Change Child Group

UnitedHealthcare E&I Sales Readiness
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Search Users

TABLE OF CONTENTS

To search for a specific user or to view or update user
information:

1. Click the Gear icon and select Manage Users and
Groups. You have several options:

Select either Search User, View User or Update User. Search User

From the User Search screen, click Search. View User
4. The search results display with the list of users. Click Update User
Select User.

a @ R

1

Invite User

‘ * Manage Users and Groups
My Settings
Search Broker

Search Employer

NOTE: Update Parent/Child Groups - Employer Leads
can manage Group level settings for sending manual
invites and making changes to control who can manage
enrollment for those entities with a Parent/Child
arrangement such as Professional Employer
Organizations (PEOs), Association Health Plans (AHPs),
Third Party Administrators (TPAs), etc. Click here for
instructions.

User Search

Selecta User Type *  Broker .

Agency/Broker Name : |

3

——

One Healthcare ID User Emall Role Last Login
Broker View Only 04/15/2025

bl

4
Deactlvation
05/15/2026

UnitedHealthcare E&I Sales Readiness
© 2026 United HealthCare Services, Inc. All rights reserved.
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Invite User TABLE OF CONTENTS
Broker users with user maintenance permissions can give ® st 1 v @
support staff access to UHCeServices so they can perform 7
functions on the broker's behalf. To invite someone to use e (T

UHCeServices:

v Manage User

1. Click the Gear icon and select Invite User. The Invite Invite a Broker User
User screen displays. —

2. Enter First Name, Last Name, Email address. Agency/Broker Nams: FANDINSURANGE ING
Select the Role from the Choose a Role dropdown. User Information
Note: UnitedHealthcare Sales & Account Management
can also invite Broker users. For an individual Broker, FistNam *
there can be only one Broker Admin. An Agency can Les ame
have multiple Admins. i

Role *

Broker and Employer Roles
Click here to go an Appendix at the end of this

L Broker User Type
document that shows (1) Broker roles and permission —
descriptions, and (2) Employer roles and permission e
descriptiOnS. Admnlstralwo Delegateo 4

4. Indicate whether the invitee is an Administrator or a
Delegate within United eServices. Only the @ o Z
agency/principal owner should be an Administrator. All
other agency employees should be a delegate.

. - 6
Click Create. Invite a Broker User
A message indicates that your invitation has been
SUCCGSSfU'. User on successfully invited as Agency/Broker User

UnitedHealthcare E&I Sales Readiness
© 2026 United HealthCare Services, Inc. All rights reserved.
As of 09/042026
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Re-Invite a User

To re-invite a specific user to view or update user

TABLE OF CONTENTS

information:
1. Click the Gear icon and select Manage Users and
Groups.
Select Search User. Search User

View User

Click the Search button.
In the Filter by area, click the plus sign to expand the

Update User

a @

Invite User |

My Settings
Search Broker

Search Employer

+ Manage Users and Groups

D &

User Search

Select a User Type ~ Broker .

Agency/Broker Name :

filter fields. Search for the user you need using the filter
fields.

Click on Re-Invite. A message displays indicating the “re- Filter by
invite” was successful. The user will receive a new
invitation email.

Select Deactivation Date Range

Select Status

Select Role

One Healthcare ID User Emall

Role
Standard Broker
with Commissions

Last Login Deactivation
N/A N/A

User Louis Dylan successfully re-invited as Standard Broker with Commissions.

UnitedHealthcare E&I Sales Readiness
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Small Group Quote & Renewals Tab

The Small Group Quoting & Renewals menu will direct you

Small

to the correct quoting/enrolling and renewal tool, G ¥

depending on funding, market, etc. Other common tools are
provided under Quick Links.

1.

Renewals

Quick Links

Quick Links provides access to the following:

« Small Group Renewal Packages

+ Upload Documents
e United eServices (UeS)
e UHC Benefit Services (COBRA)

« Employer eServices

Small Group Quoting and Renewal provides links to
quoting, enrolling, and renewals (for Fully Insured and
Level Funded) in the following applications:

*+ SAMx One
* SAMXx Legacy

UnitedHealthcare E&I Sales Readiness

© 2026 United HealthCare Services, Inc. All rights reserved.

As of 09/042026

Out of Scope Markets : DC, VT

2

TABLE OF CONTENTS

Fully Insured

UnitedHealthcar e New Business Guoting
UHC Legacy SAMx View on

Oxtord New Bu n
Oxford Legacy SAMx View only
Level Funded

Level Funded New Business Guoting
Level Funded SAMx View only
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Small Group Renewals Packages TABLE OF CONTENTS

Use this link to view the renewal documents for groups. Iv e rae v
Information

To search by Group ID:

Quick Links

w Buslness Quoting and Fully Insured

Small Group Renewal Packages 2 ”‘elwals 4 and Level Funded UnitedHealthcare New Business Quoting
. - ully Insured and Level Funde: UHC Legacy SAMx View onk
'I ClICk sma" Group Quote & RenewaIS. Upload Documents sAl\g:?“nedgtlélsmlesexceplomofr Oxford :e\:ﬂuslnessount\:g
United eServices (UeS) scope Mar _ Oxford Legacy SAMx View only
2. Click Small Group Renewal Packages. B My Y Lovel Funded
UHC Benefit Services (COBRA) 3 Level Funded New Business Quoting
3. Select the Group ID button, Employer eServices Level Funded SAMx View only
4. Enter the Group ID in the search box and click the seectone | Groupid @ Brokerd ()

Search icon.

4 Q]

5. Click the Renewal Document link to view the document.

1
Group Number Renewal Date Renewal Management
02/01/2025 Manage Renewal
Group Number Renewal Date Renewal Document Renewal Management
. 02/01/2026 12 Manage Renewal

UnitedHealthcare E&I Sales Readiness
© 2026 United HealthCare Services, Inc. All rights reserved. 24
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Small Group Renewals Packages (continued)

To search by Broker ID:

1.

After selecting Small Group Renewal Packages from
the Small Group Quote & Renewals menu, select the
Broker ID button.

Enter the broker's PCIS ID and click the Search icon to
display the associated package(s) for the group(s).

Click the Renewal Document link to display the
document or click the Manage Renewals link. If you
click the Download button, note that only 1,000
renewals can be requested for download at one time.

NOTE:

« The Manage Renewal link will re-direct you to SAMX

One.

Multiple Packages - When you search by Broker ID,
multiple packages can return. Place a checkmark in
the boxes for the renewal documents you need to
view. You can also put a checkmark in the “Select” box
at the top of the window to view all the renewal
documents shown on the page. There is a limit of 20
groups per page and a total of 1,000 renewal
packages at one time. You must download the group
listed on one page at a time.

Filter Results - You can also “filter” the results to
narrow your search results. Using filters is
recommended for agencies with many renewals. You
can filter by Group Name, Group ID, Renewal Date or
Writing Agent.

Select up to 20 documents.

[ Select All on curent page

TABLE OF CONTENTS

Small Group Renewal Packages

Groupid () Brokern @@ 1
2 Entera PCIS ID * @

Select One

O Manage Renewal
Group Number Renewal Date 3 Renewal Document
05/01/2021 =
0o Manage Renewal
Group Number Renewal Date Renewal Document
05/01/2021 B
Small Group Renewal Packages
x
Fliter by H'e

UnitedHealthcare E&I Sales Readiness
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United eServices (UeS)

Sign on and access United eServices (UeS)

1.

Click the United eServices (UeS) link from the Small
Group Quote & Renewals menu. The United eServices
sign on screen displays.

Enter your UeS Username and Password or

click the Continue button in the | Do Not Have a United
eServices Account box, if this is the first time accessing
the site. You will then be directed to the home page. After
your first access, you will go to UeS automatically.

Click Submit. The UeS Home Page displays.

NOTE: Manage My UeS ID - If your UeS account is
associated to more than one account, a pop-up screen
displays asking you to select the account you want to use.
Select the account you need or select All. Then click
Submit.

Manage My UeS ID

UnitedHealthcare E&I Sales Readiness

o Billing & Plan &
s Payment Rate v
Information

Quick Links New Business Quoting and

Renewals
Small Group Renewal Packages

Fully Insured and Level Funded
SAMx One (All states except Out-of-
scope Markets)

Upload Documents

Unlted eServices (UeS)
MyAllSavers Out of Scope Markets : DC, VT

TABLE OF CONTENTS

Fully Insured

UnitedHealthcare New Business Quoting
UHC Legacy SAMx View only

Oxford New Business Quoting

Oxford Legacy SAMx View only

Level Funded

UHC Benefit Services (COBRA) Level Funded New Business Quoting

Employer eServices Level Funded SAMx View only

'/H UnitedHealthcare

You have been redirected to United eServices, a partner site to uhceservices. This GNE TIME action will link your United eServices access to

eServices.

1 Have a United eServices Account 1 Do Not Have a United eServices Account
2 s option if you already have a United Select this option if you do not have a United
» Username and Password. eServices Username and Password.

United eServices Username

Never had access to United eServices?

CONTINUE

United eServices Password

SUBMIT 3

Forgot Your Password?

Need Assistance? Call Customer Service at 1-888-201-4216

United eServices

uhceservices, allowing you to access Quoting, Renewals and Commissions. Please select the option below that reflects your experience using United

United eServices

'” UnitedHealthcare

5| Help & Training | Forms

sout | Faedhad
Cantacts | binks

Benefits Administration | Compensation | Recognition

o T ot
e e[ 3

Welcome LOUIS MURO

urce for tools and services to help meet your needs

INTRODUCING m e

A new online tool to qui
shop, quote, enroll
UnitedHealthcare m

nd efficiently comparison
your small group clients in
| and specialty products..

© 2026 United HealthCare Services, Inc. All rights reserved.
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UHC Benefit Services (COBRA)

The UHC Benefit Services (COBRA) link allows you to
access the UHC Benefits site for COBRA.

1. Click the UHC Benefit Services (COBRA) link.

2. Under Benefits services made simpler, click Log in
for individuals. The Individual access Login screen
displays.

3. Enter your Username and Password for UHC Benefit
Services and click Login. The Billing Services
Account Screen displays.

TABLE OF CONTENTS

o Billing & Plan &
s Payment Rate v

Information

Quick Links New Business Quoting and Fully Insured

Renewals
Fully Insured and

Small Group Renewal Packages
Upload Decuments
United eServices (UeS) scope Markets)

PTRY TS Out of Scope Markets : DC, VT

UHC Benefit Services (COBRA) 1

Employer eServices

SAMx One (All states except Out-of-

UnitedHealthcare New Business Quoting
Level Funded UHC Legacy SAMx View only

Oxford New Business Quoting
Oxford Legacy SAMx View only

Level Funded

Level Funded New Business Quoting
Level Funded SAMx View only

U Heaifcare

Welcome! Let’s help you get started with UnitedHealthcare Benefit Services. Please select from the options below so we can better assist you.

Benefits services made
simpler

Access streamlined benefits services, featuring a secure
easy-to-use portal, superior service and support from a
dedicated team, and the highest level of aoliance.

Log in for individuals 2
Log in for administrators

Individual access
3

Username

Forgot your user name?

Password

Forgot your password?

Create an account

UnitedHealthcare E&I Sales Readiness
© 2026 United HealthCare Services, Inc. All rights reserved.

As of 09/042026
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TABLE OF CONTENTS

o~ Billing & Plan & Commissions Resources *
s Payment Rate v
Information

Employer eServices

The Employer eServices link allows you to access the
Employer eServices site.

1. Click the Employer eServices link from the Small
Group Quote & Renewals drop down menu.

2. Click the Login with OneHealthcare ID button.

Quick Links New Business Quoting and Fully Insured

Small Group Renewal Packages Renewals UnitedHealthcare New Business Quoting

Fully Insured and Level Funded UHC Legacy SAMx View only
Upload Documents SAMx One (All states except Out-of- Oxford New Business Quoting

Markets

United eServices (UeS) scope Mar ) Oxford Legacy SAMx View only

Out of Scope Markets : DC, VT
MyAllSavers Level Funded
UHC Benefit Services (COBRA) Level Funded New Business Quoting
Employer eServices Level Funded SAMx View only

2 Employer eServices

Plan Administration for Employers

Sign in to Employer eServices to manage your UnitedHealthcare
benefits, update eligibility, pay invoices, find wellness
information and more.

Login with OneHealthcare ID 3

Lost or Expired Invitation?

Help Me Find My OneHealthCare ID for Employer eServices

Additional Information

Website Demo One Healthcare ID Security
View the demo — Important Enhancement Details —
UnitedHealthcare E&I Sales Readiness
© 2026 United HealthCare Services, Inc. All rights reserved. 28
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My Settings

Manage your profile from the My Settings page located
from the Gear icon.

Click the Gear icon in the upper right corner and select My
Settings.

From here you can:
+ Change Password
+ Manage My Profile - Manage your One Healthcare ID.

* Personal Information - View details or edit personal
information.

* My Associations - Broker associations and specific
permissions.

» Platforms/Tools - Specific role or roles for the
associated Platform/Tools

+ Account Overdue Balance Alert Preferences - Account
Overdue Balance alert can be sent through email or
Message Center.

+ Contact Information - Broker Contact information is
shown with ability to edit (update).

* Addresses - Shows mailing addresses and telephone
numbers.

Q

Lo

Invite User
v Manage User

My Settings

- I

UHCESERVICES BROKER REFERENCE GUIDE: MY SETTINGS 'JJJ UnitedHealthcare

TABLE OF CONTENTS

‘our changes will be reflected after re-login.

Personal Information
—

One Healthcare ID

My Associations

My Settings

—

Broker Role Admin

Permissions:
—

Billing & Payment

Commissions

UnitedHealthcare E&I Sales Readiness
© 2026 United HealthCare Services, Inc. All rights reserved.
As of 09/042026
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Manage My Profile

To manage your One Healthcare IDs or to move
Associations, follow the steps below:

1. Click the Manage My Profile button.

You have the option to move associations from another
ID to your logged-in ID, or to another ID from your this
logged-in ID.

2. Select the button that indicates what you want to do and
click Next.

TABLE OF CONTENTS

My Settings

Manage My Profile

What would you like fo do with your One Healthcare ID - FAGS

v associations 1o another On

D - |-

thcare ID

UnitedHealthcare E&I Sales Readiness
© 2026 United HealthCare Services, Inc. All rights reserved.
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Manage My Profile TABLE OF CONTENTS

3. Move Associations: Choose one or more existing IDs

that match their name and email, or manually enter the
ID/password for another ID.

Manage My Profile

4. Move Associations: This page shows the list of

associations under the ID chosen on the previous page. - —

User will submit and get the success message.

Wha! mouidt pous e 10 00 with your Ores Mea®hosre 0 -
5. Click Next. VOU—
What would you iifke to do with your One Healthcare 1D -} EAGS
MAOVE Ty RSSO ns from Oné Haalthcans ID{S) that match my
name,ema
Dne Healthe Al
Or
Move my assoclations from another Oné Healthcare 1D | own
ealthcare
i)
Password | J L]
QD - s

UnitedHealthcare E&I Sales Readiness
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Roles & Permissions (My Associations)

You can use My Settings to view your specific roles
and permissions and to view what information you
have access to in UHCeServices.

1. Under My Settings, scroll down to the My
Associations section. You will see your specific
Broker Role (Admin or Delegate) and your User
Role.

2. Scroll down to Permissions to view all the tasks
you can perform in UHCeServices.

* Click the plus sign to expand the category to
view specific permissions within that category.

Note: Requesting Change to User Role
(Permissions): If you need to perform a task or
tasks that you do not have permission to
perform, work with your Agency Administrator
of call 1-866-908-5940.

TABLE OF CONTENTS

My Assoclations 1

Billing & Payment

Commissions

Mamber Management

Acd Member

Request D card

Term Mamizer

Update Memibear

View Eligibility

View Mambar

Quoting & Renewaly

Quating

Ferswal

Renewal Package

Reports

Banking Reports

Delinguent Employer AcCounts

Level Funded Reparting

Louis Agency - 99999 x
Broker Role Admin
User Role Broker Lead with Uiser Maintenance
Fﬂslons:

UnitedHealthcare E&I Sales Readiness
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Message Center

The Message Center displays messages and links
to reports that have generated.

The bell icon at the top of the screen indicates the
number of new messages or reports you have in
the message center.

NOTE: to open a message in the Message Center,

click the plus sign and click the link to the report or
message.

TABLE OF CONTENTS

Invite User @
~ Manage User
My Settings

~ Manage Broker

Message Center

Logout

United
Healthcare .D. o @

Manage ., Blling & Plan & Reports w Small Commissions  Resources v

Meambers Payment Rale b Group

Information Renewal

Packages

Message Center

SORT BY:

Date Descending - Delete Selected
1
Date/Time From Subject +
2023-03-14 12:10:28.0 uhceservices.com Member Subscriber List

UnitedHealthcare E&I Sales Readiness
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Search Broker TABLE OF CONTENTS

1. Click the Gear icon and select Search Broker.
® 1@

Invite User

2. Select the broker from the dropdown.

3. Click the Search icon. The search results will v Manage Users and Groups
be shown. Scroll Down to see all the results. My Settings
Search Broker | 1
4. Click Select Broker/Agency for the broker Search Employer

information you need. The View Broker
/Agency screen displays with information on
the broker. Logout

Message Center

Broker/Agency Search

Please 1eect 3 Teid ® the JOWN AN PACIOTM T 38
SEARCH BY 1D - BUSINESS NAME 2

D - Business Name . Sedect 3 Beoker* v | Q 3

Results (1)
1
Select Broker/Agency
Emall PCISID Pulse ID Broker Type 4 General Agency
Individual Yes

UnitedHealthcare E&I Sales Readiness
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View Broker TABLE OF CONTENTS
When you view detailed information for a specific Broker, View Broker/Agency
information will be shown in the following sections:
« Broker/Agency Information - Shows details on the Broker/Agency Information X
broker. '
« Contact Information - Broker Contact information. Last Name

« Appointment Information - Shows list of
appointments.

+ Associated Groups - Shows groups associated with the
broker.

General Agent Indicator Yes
Broker Type Individual

« Associated Users - Shows users associated with the
broker.

Contact Information

Appointment Information

Note: How are brokers/agencies tied to the group in
UHCeServices? It's important to understand how Assoclated Groups

brokers/agencies are tied to the group in UHCeServices.

+ 4|+ ]|+

Assoclated Users

At New Business, a group is attached to the broker/agency
(PCIS code). Each agency determines how they want their
commissions paid (one or multiple PCIS codes). Note:
Anyone associated to the PCIS will see ALL groups
under that PCIS code.

Each associated user, with a broker/agency, must be
associated to all PCIS codes for which they support in order
to see all the groups for that broker/agency.

If you have a user that can't see all the groups, they need to
be tied to additional PCIS codes. You can do this through
the Invite User function.

UnitedHealthcare E&I Sales Readiness
© 2026 United HealthCare Services, Inc. All rights reserved.
As of 09/042026
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Update Broker Contact Information

To update broker contact information, follow the
steps below:

1.

Click the Edit button in the Contact
Information section to display the Contact
Information screens.

In the Go Green field:

+ Click Yes if you want the renewals you are
updating for the broker accessible in online
form only (paper renewals will no longer be
sent).

Note: Only a Broker Admin can update the
Go Green indicator.

+ Click No if you want the information in
paper form.

Enter information in any of the fields.

Click Save. The following message will be
shown: “Updates have been submitted
successfully. Your changes may not be
reflected immediately.”

© 2026 United HealthCare Services, Inc. All rights reserved.

TABLE OF CONTENTS

Contact Information
I

1

Contact Information
I

2 Go Grean
Businass Email
Business Phang
Business Phone Ext
Business Fax

/0

Please note that this contact information will apply to the Broker ID and all associated users.

Yes O ‘4:.

UnitedHealthcare E&I Sales Readiness
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Update User’s Account Overdue Balance Alert Preferences TABLE OF CONTENTS

You can update a broker user’s account overdue ﬂ ® I 1 @
balance alert preferences through Manage -
Broker. To do this, follow the steps below: P i s
1. Click the gear icon and select Manage |+ Manage Users and Groups

Users and Groups. Search User ({2 o

. My Settings

2.  Select Search User. The User Search screen ———

displays.

, User Search
3. Click Search.
Find the user you need and click Select
User. Selectan User Type *  Broker .

Click Edit.

6. Scroll down to Account Overdue Balance
Alert Preferences. You can then choose
how the user receives a.lerts. Choose Yes or S a 3
No for Email Notifications and Yes or No
for Message Center Notifications.

Agency/Broker Name :

7.  Click Save. L

One Healthcare ID User Emall Role Last Login Deactivation
Standard Broker 04/07/2020 05/07/2021
with Commissions

. Broker User Type
User Maintenance —

N

Account Overdue Balance Alert Preferences:

- | BROKER | £t Neotcater o

UnitedHealthcare E&I Sales Readiness
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Member Search/View Member

The Member Search and View Member tabs are used to search for
a specific member record. They both perform the same function.
You can search for a member using one of the following options:

First and Last Name (default search option)
Member ID

First Name and Last Four Digits of the Social Security Number
(SSN)

Last Name and Last Four Digits of the SSN

Click the Manage Members tab and select Member Search or
View Member. NOTE: If you have not done so, you will be asked
to enter a group number.

Select the search criteria from the Search By drop-down.
Enter the search criteria.
Click the Search icon.

a) If you search using any of the Name options, the search
results will be shown. Click Select Member. The Member
Management screen displays.

b) If you search using Member ID, the Member
Management screen displays.

NOTE: The Member Management screen shows personal,
contact and coverage information, including links to Plan
Documents (if available).

TABLE OF CONTENTS

Mﬂ'mev
Members

JE

1 Member Search
View Member
Enroll Member
Update Member
Terminate Member

Request ID Card

Relnstate Member

SEARCH BY 2

GROUP NUMBER

Member Search

SAMPLE GROUP View Group Information

Change Group

3 4

First and Last Name

- ,:;'_ ,_\‘ ';, v|

Subscriber | ACTIVE

Date Of Birth

Member ID

Associated Members (3)

4a

S8N State Zip Code
CONNECTICUT 06006

W -

Chester Testel

uuuuu siber | ACTWVE

Personal Information
—

Member Management

wumoEn

D

UnitedHealthcare E&I Sales Readiness
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Enroll Member: Demographics TABLE OF CONTENTS

Manage

~

Members

The enroll member process walks you through the Demographics
and Coverage sections, then asks you to Review & Submit the new
member information. 1

Member Search
View Member

Enroll Member

1. Click Manage Members tab and select Enroll Member. Update Member
Terminate Member

NOTE: If you have no done so, you may be asked to enter a
group number.

2. Click the New Member box.

3. On the Member Enrollment screen, select the appropriate
Health Products.

4. Enter the Reason for enrollment.

Request ID Card

Relnstate Member

Who are you enrolling?

+9 +9)
NOTE: COBRA Enrollment - If you are enrolling a member into = =
COBRA, select Continuation. IMPORTANT: An active member New Moo 2 _ Dopendent

Ad to existing family

must be terminated from their current enroliment before being
enrolled in COBRA. The member’s COBRA coverage will

automatically be terminated at the end of their coverage period Q
unless the member terminates coverage earlier.

NOTE: An information icon will display at the end of the Reason
for Enrollment field. Click the icon to display a Reason for
Enrollment pop-up box that shows more information on active AT CORP | e Gt tomaton

enrollment and COBRA enrollment. - :
L o=y O W 0= )

Fiekss marked with an asterisk * are required.

Member Enroliment

Product Selection

Note: Member management for Financial protection products & not currently available via
shceservices.com. Piease contact Client Services at 866-208-5940 or your DCSM 10 enroll members
3 ) these products.

What products(s) do you want to work with?

HeaithProducts: [ Medcal  [] Visicg [ Denta

[(oase o]

8
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Enroll Member: Demographics

After selecting a qualifying event, a document upload box may
appear letting you know that you will be asked to upload a proof
document once you get to the Review & Submit page. This is

optional.*

*Please note: Effective September 1, 2026, the upload of
supporting documentation will be required for Small Business

Groups in:

+ FL - all Qualifying Event enroliments

+ NY - expansion to all Qualifying Event enrollments - only if

group has 5 or fewer enrolled subscribers.

The following document requirements remain i

1, 2026:
* NJ, MD, VA, WV - all Qualifying Event enroll

n effect from March

ments

« NY - only New Hire Qualifying Event enroliments - only if group

has 5 or few enrolled subscribers.

If you click Document, a pop up will show more information on

document types based on enrollment reason.

TABLE OF CONTENTS

Product Sele

tated

Note: Member management for Financial protection products is not currently available via
uhceservices.com. Please contact Client Services at 866-908-5940 or your DCSM to enroll members.
in these products.

What products(s) do you want to work with?

Health Products : Medica

Reason for Enroliment Involuntary Loss of Coverage ~ O

Document upioad option for Quaitying event avallable at Review & Submit page

UnitedHealthcare E&I Sales Readiness
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Enroll Member: Demographics TABLE OF CONTENTS
5. Enter the qualifying event date in the Date of Qualifying Event @
field. A qualifying event is a change in life circumstances that allows Reason For Enroliment
you to alter an existing health insurance policy, or sign up for a new
one, outside of open enrollment periods. Without a qualifying event, For Active Enroliment
|d d t .t tl th t ” t . d b f Select the enrollment reason that best describes the event that allows the member to enroll.
yOU wou nee o waitunti € nex Open enrolimen perlo erore New Hire: Adding a new member outside of open enroliment period qualifies for health care
I coverage.
makl ng a ny Cha nges. Opelrl"!gfnrorljlmelr;‘: Period of time when employees may elect or change benefit options as they
ualify for health care coverage.
common examples of qualifying events include the b]rth or genem Select!m Selec‘.ng bge'vehts during open er*rollrren_tqualif es for health care coverage.
. . . . COBRA: Continuing benefits after leaving a company qualifies for heaith care coverage. For many
adoption of a child, death of a spouse, or a change in marital status. employers, benefit continuation after employment is covered by COBRA

Initial Enroliment: Adding a new member outside of the open enroliment period qualifies for health
care coverage.

Enter the date in which that pa rticular event occurred - like the Late Enrollee: Adding a new member outside of the open enroliment period qualifies for health
. . coverage.
date of the blrth, the date of adoptlon, the date of death, or the date Loss of Coverage: Adding a new member outside of open enroliment period qualifies for heaith
. . care coverage
marriage of divorce. Plan Changg: Changing benefit plans outside of open enroliment qualifies for heaith care
coverage
. . Re-Enroliment: Re-enrolling a member qualifies for health car For example, ber
For new hire - enter the date of hire. kit S helt SVt Sl the Gy Tor Coeras | L eoe

Rehire: Leaving the company and being rehired qualifies for health care coverage
Special Enroliment - Adoption: Adopting a child qualifies for health care coverage

For OPen en rOIIment - enter the renewal effeCtive date- Special Enroliment - Birth: Having a baby qualifies for health care coverage.
Special Enroliment - Marriage: Adding a spouse or dependents because of marriage qualifies for v

+ If you select New Hire or Initial Enroliment for the Reason for By adding ndvidual member enrolment, the G 00 provide u
Enrollment, the Requested Effective Date will populate after Reason For Enroliment '
you enter the Date of Qualifying Event. The Waiting Period
Rules indicate the specific rules that will apply for effective dates

based on the group contract. You can override the Requested PSS 1o st [ e e - |®
Effective Date if needed. After enrollment is submitted, the s i i H RS 8]
system will display the Actual Effective Date you entered. T— [aeven 5]

* For UnitedHealthcare HMO - If one of the COBRA options is Walting Period Rules

selected for Reason for Enrollment, the Date of Qualifying
Event can go back up to 36 months.

6. If you need to override the date shown, enter the effective date in
the Requested Effective Date field. Follow your state guidelines Reason For Enroliment
applicable to effective dates.

Reascn for Enroliment | New Hire v | (]
NOTE: If no plans are available for the Qualifying Event and 6 | woma CN
Requested Effective Date, the message “There are no plans Ell
available at this time” displays. Wetig P Fes

UnitedHealthcare E&I Sales Readiness
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Enroll Member: Demographics TABLE OF CONTENTS

7. Enter information in the Subscriber information fields. NOTE:
Social Security Number - For UnitedHealthcare HMO users,
the Select Reason SSN Not Provided dropdown will not be

Subscriber Information

8. Enter the enrollee’s contact information in the Contact
Information fields.

Select Gender - |

available. e :

NOTE: Custom Attributes - If a Group has requested it, custom La ' — |

attribute fields will be displayed. If displayed, entry in these fields B 7 -

is required. e Select Suffx -]
5]

9. Click Add Dependent or Next. on | st~ |
NOTE: Home Zip Code - If the zip code you entered has no plans
available, the message “Unfortunately, there are no plans
available based on your Zip Code selection. Please call
customer service at 866-908-5940" displays when you click

Birth Diate * |

00/08/2022 8]

ent from the date of

date may change based

Employment Status | Select Status - |

Next. This applies to groups with Doctors, Navigate Now or Contact Information

Charter plans. 8
Home Address Line 17 | |
Home Address Line 2 | |
Home Zip Code * | |
| . |
Home State” | . 138 - |
Home Phone | |
Wiork Phone | |
Mobile Phone | |
Preterred Phong | - |
Email Address | |

9
& GO ©
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Enroll Member: Coverage - Medical TABLE OF CONTENTS
1. In the Coverage section, enter the subscriber's Medical coverage mm
information in the Medical information area. e e s meres
NOTE: Based on the medical plan selected, a Primary Care Bl X

Provider (PCP) may be required.
2. Click the Find a Provider link.

Medical Information
—

Based on your Zip code. the following plans are available for you to choose fromy

3. Click Edit Location, if needed, to enter search area based on zip Wadyoure o cramgeromacomaze? s @) Mo () 1
COde. Billing Group * 148338-HIGH PLAN / HSA LOW PLAN h g ‘
4. Enter Provider Name (or Organization Name or Provider ID, NPI 2555035 HGH PLAN Y S FROM NG 4080125018070 7 |
or TIN) and click Search. ra—r— -]
5. When providers matching the search appear, click Choose 2 )| rraspron
Provider review provider details.
Provider Search
Q  wnin 10 Milos of Mount Alry, MO Edit Location 3
Find a Provider

@ This search will only retum providers within the membes’s plan network area.

Learn More >
Enter one or more of the search criteria below
Provider Name

-~ @ 8

Organization Name

Provider ID, NPI, or TIN

Don't have a Provider Name, Organization Name or Provider 1D, NP1, or TINT

See All Providers >

o o Y

pp  Patrick Farrell (DO) > 5
e, MD * 8.21 miles

Primary Care * ljams

[ Ehoosa Provider |

an @ wn-Network
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Enroll Member: Coverage - Medical

. . . . . Provider Search
6. Review provider details and click Choose Provider. ¢ B

7. Click Next.
Primary Cars = jamevlis, MD 6 Choose Provider )
© Accepting New Pationts @ In-Natwork z

Provider Details

Provider ID NP

Managed Care Organization License Number

Gender Languages Spoken

Mase English

Provider Specialties Education

QO - 7

. Review & Submit

Medical Information
—

NOTE: Some groups may be set up with custom attributes. - %O

Examples could include PV (Plan Variation) and RC [ a2
(Reporting Code) structure or Coverage Type and Location [ -]
structure. porS—

For those groups, they will see those options on the Coverage Modicl formaton
screen. Use the drop-down boxes to select the appropriate
option for that employee. The Find Coverage button will be
enabled and the Billing Group will be populated or require a
selection to be made depending on how the group is setup.
Then select the Plan. D

Billing Group BILLGROUP - ‘

vﬂ. No (©
PV 0005 - NON-UNION_1 - ‘

R 0005 - NON-UNION_1 - ‘

Plan Select Plan - ‘

wider Type Select Provider Type v ‘
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Enroll Member: Coverage - Medical

1. If the subscriber has Specialty (Medical, Dental or Vision)
and/or Basic Life and AD&D coverage, enter information in
the fields shown.

2. NOTE: Dental and Vision are currently not applicable to
UnitedHealthcare HMO.

3. Click Next.

TABLE OF CONTENTS
Dantal bnformation
—
Bozed o e = You © 1

‘Would you ke 1o changs to s coverage? res . Ne: O
Biling Grow I 0 D - ‘
Severage Popuistion | POS1 - POF - |
Mar I 100 - plan dental | Dental OPS - |

Vislen Infarmation

—

Ea: an p 2 mllatie for you o cheoaze from

‘Wiould you ks fo changs o Shiz coverage? v . Mo O
g Qe | 1362976-Bill Group Des: - |
Sevensge Poculstion | PO - PO - |
Pl | 25071107 - plan vision | Vision VDTS - |

Baszic LMs Information

—
‘Wiould you cverage’ e . Mo O
N O 1362976-Bill Group Dest - |
Cowvenags Population | Select Population - |
=lar | Select Plan - |
Blling & | 1362976-8ill Groug Des: - |
Pian Select Pla - |

S
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1. Review the information. If edits are needed on any of the
information shown, click Edit.

F{ison For Enroliment 1 o
2. Document upload section may appear at the bottom. Clicking — ‘72 T—

Document List opens pop up for more information on
document types based on enrollment reason. This is
optional.*

*Please note: The upload of supporting documentation is
required for Small Business groups in: NJ, MD, VA, WV - all
Qualifying Event enrollments, NY - for New Hire Qualifying

Event enrollments - only if group has 5 or fewer enrolled
subscribers. An attestation field appears and user will be

Note: Proof of reason required: Please upload required documents in the saction at the bottom of the page

1 attest that | have received and verified documentation that supports an

unable to proceed until document is uploaded. S g it s sndir sy
3. Select document type from the drop down. Document Upload
4. Upload document through “Select Document for Upload” P 1 0 P
5. If you have more than one document to upload, click on “Add P— 3 = ‘-*”x“e"*‘““—““" |
More +“. o 8
Clear Selections Upload
& &=
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Enroll Member: Auto Enroll Document Upload (Optional) TABLE OF CONTENTS
. ) ing?
You have the option to upload an enrollment form to autofill Who are you enrolling
enrO”ment f|8|dS. Member Search
View Member +& +2‘
1. Click Manage Members, then Enroll Member. Eneon memee |
. Update Member New Membeq 2 ’_D‘p‘m':t

2' ClICk NeW Member' Terminate Member B
3. Click Upload Enroliment Form button. If prompted, select Request ID Card

YeS, | want to auto-fill my enroliment. Relnstate Member @
4. Dragand drop the .pdf enrollment form or click Select

Form to locate the file.

Member Enrollment

MILESTONES BEHAVIORAL SERVICES ING

Upload Enrollment Form e s

om 2
Siip manual entry and upload your enrolment foms. We'll complete it Tor you, e

e ———

= United .
= *
!1” Healtheare L
Would you ke 1o upload an Enroliment Form 1o automatically fill cut this enmliment?
S
Gireat! Lipkoacd the Enroiiment Form beiow i begin
rag and drop your_pof enrcdiment form here 4
or
( sewctrom )
ks, fil iz 2ME: | M. fies: 1
-
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Enroll Member: Auto Enroll Document Upload (Optional)

5. Once the form is selected, it is analyzed. =

a) Ifformis not analyzed successfully, it will not be

uploaded. You will be prompted to enter enroliment
information manually.

b) If formis analyzed and successfully uploaded, you'll
receive a message, you'll receive a confirmation
message. You'll be prompted to review highlighted
fields for accuracy.

6. Blank fields are highlighted for you to review. Edit the field or
click the field to advance the enrollment. All highlighted fields

'Ju United
Healthcare
20 1o 10 uphoad an Envech

Woud yo

ﬂ./xl

must be edited or clicked in order to advance.

TABLE OF CONTENTS

Satsacrier

Subscriber Information
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7. Plan selection is made if the group only offers one plan. =
Otherwise, this requires a manual selection. I 74

8. When ready to submit, you will be prompted to review the o
page for accuracy. If the form is complete and accurate, then S
check the attestation box and click Submit. s

——x==->

ease revi -.lru fzids on this pay © they have bee red comectly. ¥ou sponsible for the racy of this enrollment and for
keo ;u nal oll;‘

Product Selection o
8

| Pl sttt . AR ) R U5 BT
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Update Member

Update Member is used to search for and edit a specific
member record. You can search for a member using one of the
following options:

* Member ID

+ Firstand Last Name

+ First Name and Last Four Digits of the Social Security Number
(SSN)

+ Last Name and Last Four Digits of the SSN

1. Click Manage Members and select Update Member. NOTE:
Enter a group number if prompted.

2. Select the search criteria from the Search By drop-down and
enter the search criteria.

3. Click the Search icon.

+ If searching by any of the Name options, the search
results will be shown. Click Select Member. The Member
Management screen displays.

+ If searching by Member ID, the Member Management
screen displays.
NOTE: The Member Management screen shows personal,
contact and coverage information, including links to Plan
Documents (if available).

4. Click the Edit button.

Member Search

View Member
Enroll Member
Update Member 1

Terminate Member

SAMPLE GROUP | GROUP NUMBER

SEARCH BY 2

| Member ID

Member Search

1234567 Change Group

Q2

Seir | 3

End Date
06/23/2021 07/14/2021 1D

Product Status Continuation Eff Date

Medical TERMED No

Bl Group  Population  Plan ID

Assoclated Members (%)

Member Management

3 saMPLE GROUP | GROUP NUMBER
Tarminats
-

| Subscriber | ACTIVE

Personal Information
I

1234567 Changa Group

« €

X
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5. Update the information in the Demographics section if Member Update
needed. You will have to scroll to see all fields.

SAMPLE GROUP | GROUP NUMBER 1234567 Change Group

NOTE: Updating SSN: If you previously did not include a
Social Security Number with a Reason Code, you can now

update this number and remove the Reason Code. Once you
save the updated Social Security Number, you will not be able

to edit. If you entered the wrong social security number when
editing, contact Client Services for help. 5

NOTE: Social Security Number - For UnitedHealthcare
HMO users, the Refusal to Provide dropdown will not be

Subscriber Information

available. FistNarn [— |

6. Click Save & Continue. The message “Updates saved . L |
successfully” will be shown and the Coverage screens will Lesttame © [c |
display. Suffix Select Suffix - |

Birth Date * | C B |

Gender Male - |

OR | Refusal To Provide - ‘

Save 6 Save and Continue
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7. Update the needed information in the Coverage section if mm

needed. You will have to scroll to see all fields.

Updates sawed sl cassnily ?

If you are only trying to add or edit the provider and not PR it et
looking to make any plan changes, the only fields which will
need to be completed are the Provider Effective Date, Provider
Type and Provider Location ID.

NOTE: Please do not enter a requested effective date in the
field at the top of this page unless you are looking to make
changes to the coverage. — °

P— X

e i Eecire Dade
—

Medical Infor=uation
—

NOTE: This page can look a little different based on either the
coverage offered or on the group type.

NOTE: Billing Group - In the Billing Group area, you can
narrow your search for a billing group by typing in the first few
letters or number in the billing group. ' T

Billing Group ~ ‘ 1201 - TOTAL MORTGAGE SERVICES, LLC - 1718478 - | o

NOTE: Billing Group - For UnitedHealthcare HMO users,
Billing Group is not available.

8. Click Save & Continue.

9. When you have completed your updates, review your : . 8 _
information and click Submit. A “Changes submitted ( Cancel or Exit ) ( Previous ) (_ Save & Continue )

successfully” message will display, telling you the member

information has been updated successfully.

9 0

Submi D"’ Changes submitted successfully.
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1. Select Manage Members and Terminate Member.

NOTE: If you have not done so, you will be asked to enter a -
group number‘ Member Search
2. Select the search criteria from the Search By drop-down. view Member
Enroll Member
3. Enter the search criteria. Update Member
4. Click the Search icon. 1 F‘D“|
equest | -art
+ If you search using any of the Name options, the search Relnstato Mormber
results will be shown. Click Select Member. The Member Member Search
Management screen displays with detailed information on
SAMPLE GROUP | GROUP NUMBER : 1234567 Change Group

the member.

+ If you search using Member ID, the Member SEARGH BY
i H i H H Member ID 2 —| Member ID” 3 e 4
Management screen displays with detailed information on : T\ —
the member. porry Assoclated Members (3)
Product Status Continuation ENf Date End Date Blll Group Population  Plan ID
Medical TERMED No 06/23/2021 07142021 1D

102

Member Management

4 . SAMPLE GROUP GROUP NUMBER 1234567 Change Group

Torminam

D -

Personal Information
—

First Name
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Terminate Member’s Coverage TABLE OF CONTENTS
5. Click Terminate Member. The Terminate Member Benefits Member Management
screen displays. _—
SAMPLE GROUP | GROUP NUMBER 1234567 Change Group
6. For Termination Reason, use Select Reason dropdown to
enter the termination reason. ' ES
NOTE: COBRA Termination - For COBRA Terminations, select Louis Dylan e %
Discontinue COBRA for the Termination Reason.  Sebmctowt TR
7. Enter the requested termination date in the Requested Personal Information
Termination Date field. ; :
, . . Terminate Member Benefits
NOTE: Help with Determining Date: When you click the Help
with Determining Date link, the following pop-up displays. SAUEIE EROUP | GROUPNUMBER : 1234567 Change Group
. .. ) Reason for Termination
Help with Determining Date — p
Termination Reason* [ Select Reason - |
The term date should be the last day of coverage. Example - if 7
coverage runs through January and member should not have Requested Termination Date” [ IM/DD/YVYY 5le
coverage in February, the term date is 1/31/XX. If there should Help with Determining Date 8
be no coverage at all (delete coverage), then term date should
be one day prior to coverage effective date. Example - if
coverage began 2/1/XX and you need to delete the coverage 8
entirely, term the member 1/31/XX. Waltlng Period RU'ES ®
8. Click the information icon at the end of the Requested
Effective Date field. A Waiting Period Rules pop-up box S , N o
Termination will be effective on the last day of the month of the qualifying termination event.

indicates the specific rules that will apply for termination dates
based on the group contract. Click the X in the upper-right
corner to the Terminate Member Benefits screen. This does
not apply to UnitedHealthcare HMO users.
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Terminate Member’s Coverage TABLE OF CONTENTS
9. Scroll down to the Member Information section and click picer intdmation
the Select box for each member whose coverage is being
terminated. John Doe Member ID Date of Birth Effective Date Status Select
Subscriber | Male 01/01/1972 04/01/2020 ACTIVE Medica
10. Click Next. The Terminate Member Benefits screen 9
. . . . . . Jane Doe ember ate of Birth ffective Date atus Select
displays, asking you to confirm that the information is e moven owwmm Ao "
correct.
Jonathan Doe Member ID ?al:(7; :;{nh 5?;0:;:“& :‘::‘:L !Iff‘,
« If you terminate the coverage for the subscriber, the s - aia
system will also select all dependents for termination. JoetDoe Menber0 omeof it SacteDie  sume seect
Child | Female 08/11/2006 04/01/2020 ACTIVE Medic
11. Click Terminate. A message displays telling you the member
has been terminated successfully. o e - et st I B
NOTE: —
+ Print Termination Confirmation Option - Click the Print e S — 10
icon to print the termination confirmation. e o

* Group Termination: When a Group is terminated, Broker

and UHC Employee access to the Group is no longer Terminate Member Benefits

available from the UHCeServices website (as of the Group SAMPLE GROUP IGROUP NUMBER : 1234567 Change Group
termination date).

Member Information
—

Please confirm that following information is correct and click Terminate:
Plan Type Termination Reason Reguested Termination Date
Subscribar | Male Medical Left Empioyer 0472472021

o — X -

=]
¢ Member Manag
Termination Confirmation
SAMPLE GROUP | GROUP NUMBER 1234567 Change Group

Member Information @  vou maywans 1 print trus page tor your recorss.
—

Pian Type Requested Termination  Actual Termwastion Date Statis 1 1
Sumacrer | Mae oue 0473072021 Termination request
o4/24/2021 PRy
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Reinstate Member

Reinstate Member is used to reinstate a member, and
dependents if needed, who were previously terminated. Reason
can be for COBRA and non-COBRA reasons.

1.

2.
3.
4

5.

Select Reinstate Member.
Select the search criteria from the Search By drop-down.
Enter the search criteria.

TABLE OF CONTENTS

Member Search

View Member

Enroll Member

1 Update Member

Terminate Member

Request ID Card

Aeinstate Member

Click the Search icon.

« If you search using any of the Name options, the
search results will be shown. Click Select Member. The

Member Search

| GROUR NUMBER Change Group

Member Management screen displays with detailed ey 2 G 3 Q 4
information on the member. - -
Assoclated Members (1)
+ If you search using Member ID, the Member s e (4] 4 i
Management screen displays with detailed information DateOBIN  Memberin ssn state 2 code
02/13/2021 CONNECTICUT 06103

on the member.

* NOTE: The Member Management screen shows
personal, contact and coverage information, including 4
links to Plan Documents (if available).

Click the Reinstate button.

Add Degondant Request ID Card

Member Management

| GROUP NUMBI

) | Subscriver | TERMED

Personal Information
—

First Name
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Reinstate Member

6. Update the needed information for the reinstatement in the
Demographics sections: Reason for Enroliment,
Subscriber Information, Contact Information, Dependent

and Contact Information. You will have to scroll down to see

all fields.
NOTE:

Updating SSN: If you previously did not include a Social
Security Number with a Reason Code, you can now update
this number and remove the Reason Code. Once you save
the updated Social Security Number, you will not be able
to edit. If you entered the wrong social security number
when editing, contact Client Services for help.

Social Security Number - For UnitedHealthcare HMO
users, the Refusal to Provide dropdown will not be
available.

7. Click Save and Continue. The message “Updates saved
successfully” will be shown and the Coverage screens will
display.

TABLE OF CONTENTS

Reinstate Member

Reason For Enroliment

Reason for Enroliment * Select Reason -

Date of Oualifying Event *

Subscriber | TERMED

Subscriber Information

First Nama* Instagram

7
(Y]
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Reinstate Member TABLE OF CONTENTS
8. Update information in the Coverage section if needed. Scroll Member Update
to see all fields. NOTE: In the Billing Group area, you can S —

narrow your search for a billing group by typing in the first few

letters or number in the billing group. [ e )@= ) @

Billing Group * | | - |
Updates saved succeszfully.
kath Bannett
Subscriber | ACTIVE x
NOTE: Billing Group - For UnitedHealthcare HMO users, billing g oete e
Group is not available. ot e N

Madical Information 8
—

9. Click Save & Continue.

g’ O “@
10. When updates are complete, review your information and sirg s o GATED Bt
click Submit. A “Changes submitted successfully” message
will display. o B

Newborn to Child Status - If a child dependent s in
temporary newborn status, coverage terminates unless the
child is enrolled as a new dependent. After newborn is
enrolled, status = child. If the child dependent has already 9
been terminated, go through the reinstatement process, if ( Cancel or Exit ) ( Previous ) \__ Save & Continue )
needed, to reinstate. Remember that terminated

employees must be reinstated before any dependents
can be enrolled or reinstated. NOTE: Twins with the same — 10 L
last name and date of birth cannot be enrolled. Call Client ‘ '
Services at the number listed under Contact Us.
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Request Health Plan ID Card TABLE OF CONTENTS

Request an ID card to be mailed or printed for a member.
1. Select Request ID Card from Manage Members.

Member Search

2. Select the search criteria from the Search By drop-down. View Member

Eniroll Member

3. Enter the search criteria.

Update Member
4. Click the Search icon. erminate Member
. . Request ID Card
+ If you are using any of the Name options, the search results Ny — MDI
will be shown. Member Search
+ Click Select Member. The Member Management screen . || View Group Information
. . . . . GROUP NUMBER : Change Group
displays with detailed information on the member.
+ If you search using Member ID, the Member Management . 2 3 4
screen displays with detailed information on the member. [ emoer 0 | (s ) W
5. Click Request ID Card. , Asssclaisd Members (3)
Date Of Birth Member ID SSN State 4 Zip Code
MINNESOTA 55811

Member Management

4

| GROUP NUMBER ; 1
k| Subscriber | ACTIVE e

Personal Information

First Name Lashunda
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Request Health Plan ID Card TABLE OF CONTENTS

6. Selectthe member and (1) click Print ID Card to print the
card or save it as a pdf, or (2) click Order ID Card to order the
card. The message “Request sent successfully” displays.

Request ID Card

Repeat this for other members or dependents if needed. The following ID card opions are avalabie. Sekect one or mars options baiow. Maled ID Cards wil arrve in 7-10 busingss
NOTE: R
+ If any dependent is classified as “Newborn,” their status
must be changed to “Child” before a Health Plan ID card can 6

be ordered or printed.

+ If thereis a member change, it will take 24 to 48 hours for a
new ID card to be available.

* Level funded groups have the capability to print ID cards for
an entire group. Click the Download Group IDs button. The ~ N Pk D S
download will be available in the Message Center. e N RS

it 10 £ 85 00 ] 0L Py Print ID Card Image m
—

P . . Subscriber

Jana Doa
Spouse

o o . ~ Jonathan Doe
+ Vision ID cards are not currently available O 6
Janat Doa

* Only Medical ID Cards are available for UnitedHealthcare O e
HMO USGFS. r—/ é::l: Doa

Print Medical ID Card
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Request Health Plan ID Card for Entire Group (UHC and Oxford Level Funded Groups only)

For UnitedHealthcare or Oxford Level Funded groups, you have
the option to request health plan ID cards for all membersin a

group.
*This does not apply to Surest Level Funded Medical plans at this

time.

Select Request ID Card. You will have the option to (1)
Request individual ID cards, or (2) Request ID Cards for all

group members.

Click Download Group IDs. A message displays telling you
that the Medical; ID Cards will be posted in message center

when ready.

TABLE OF CONTENTS

Member Search

View Member
Enroll Member
Update Member

Terminate Member

| Request ID Card 1
Reinstate Member
Member Search
———————
- . View Group Information
GROUP NUMBE Changs Group
Request Indiidual 1D cands
—
SEARCH BY
M L | )
erriber 1D - J -
Peguiest 1D Cards for all Group i
2
Drmnioad Group IDe (&,
1 requas
Request ID Cards for all group members
—
Downioad Group IDs &, 2
We received your request. The medical ID card PDFs will be posted in message center when ready. Please node that if not avallable
aly. it can take up 1o 24 hours 1o process:

UnitedHealthcare E&I Sales Readiness
© 2026 United HealthCare Services, Inc. All rights reserved.
As of 09/042026

61



UHCESERVICES BROKER REFERENCE GUIDE: BILLING & PAYMENT 'JJJ UnitedHealthcare

B|"|ng & Payment TABLE OF CONTENTS
The Billing & Payment tab is used to (1) display billing and ome & Janss m Ropors v st
payment information related to a specific group, or (2) make a ‘o Peckagme
payment.

1. Click the Billing & Payment tab. QuickPay — 25

2. If the group has a payment due, then the Quick Pay screen

appears where you can review and make the payment. Amount Due
$444,711.71

3. If the group does not have a payment due, then the Invoices
Page appears. o e

NOTE: Billing and Payment information for UnitedHealthcare

HMO users is available on Employer eServices. Click the link B
on the Billing & Payment screen to go to Employer eServices. e B
Billing & Payment =
HOSE-MAN, INC. | GROUP NUMBER : 004284 Change Group 3
UnitedHealthcare HMO group Billing and Payment information is available SIS ot ey
on Employer eservlces Last Payment Rec'd 11/05/2025 | Next Payment Due Date 08/02/2026 Current Balance o $1,816.68
Last Payment Amount ~ $3,581.36 Next Payment Amount $1,816.68
Click here to go to Employer eServices

Open Invoice Listing  Closed Invoice Listing

> Filterby No filter applied

Rows per page ‘mn v | Row Count: 1 Prevous  Page |1 | of 1
B DesslectAll 1 record(s) selected

Invoice Paymaent{s) Adjustment(s) Outstanding
Pay Invoice Date t} Due Date t} Policies Bill Group t4 Invoice Type 1} Amount

Number 4 Panding Panding Balance
11/07/2025 12/01/2025 List No No $1.816.68 $181668
Total $1,816.68 $1,816.68
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Quick Pay TABLE OF CONTENTS

1. From the Quick Pay screen, you can: 1 Ao B
a) Select the payment method and date. $13,586.08

b) Add a payment method, if needed.
Pay Bill

Select Payment Options

To make a payment, click Review Payment.
Review payment details and click Submit Payment. Payment Method *

[ Mgmt BB v |

You'll receive confirmation on your payment with a link to

dOWﬂ|Oad a PDF. 1a . ) + Add Payment Method 1 b
ayment Date *
03/16/2026 ‘ ™ ’
mm/dd/yyyy

Canc 2 Review Payment

Amount Due
Thank you for your payment!

$13,586.08

Your payment has been scheduled successfully.
The Confirmation number for this payment i¢
Please click Confirmation PDF to save a record of this payment
For all other billing needs to manage payment methods, see other billing options.

Total Payment

3 Pay Bill €12 504 0Q

e

Review Payment Details 4 Download Confirmation PDF 3,
Confirmation Number Group Name Group Number
Payment Method Payment Date
Mgmt BB 03/16/2026
Payment Account Payment Date Payment Submitted Date
BG Mill - Branson Bank 03/16/2026 03/16/2026

Invoice Date Invoice Number Due Date Bill Group Total Amount Due  Amount Paid Reason Code

11/10/2025 12/1/2025 $13,586.08 $13,566.08 Pay as billed
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Billing & Payment: View Invoices TABLE OF CONTENTS

To display a group’s billing information, follow the steps below.

1. Click the Billing & Payment tab. The Billing & Payment
selection screen displays.

2.1 no paymentis due, then the Invoices page appears. - N S

3. If the Quick Pay screen appears, click the Go to Billing & ccunEummen Fimemertene ¢ i Cusomertumter
Last Payment Rec'd 11/05/2025 Next Payment Due Date 08/02/2026 Current Balance @ $1,816.68
Payment button. Last Pyment At 829130 | et Payment Amcurt 8181050

Open Invoice Listing  Closed Invoice Listing

> Filterby No filter applied

Rows per page ‘mn v | Row Count: 1 Previous Page|1 | of 1 ext
B DesslectAll 1 record|s) selected
Invoice Paymentis)  Adjustment(s) Outstanding
. Pay  Invoics Datet} DueDatety  Policies Bil Groupt,  Invoice Type 1} Amount
3 Qulck Pay Number 1} Panding Pending Balance
Amount Due reflects the sum of all Involces and adjustments that have a due date of (today) or a past date. 11/07/2025 12/01/2025 List No Mo §1.816.68 $1.61668
Total $1,816.68 $1,816.68

Amount Due

$444,711.71

2. Review
Payment
Payment Options
Payment Method *
[ No awana payment methods v ]

+ Add Payment Method

Payment Date *

l 09/02/2026 s ]

< Go to Bllling & Payment Review Payment
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Member & Subscriber Lists (Census)

View all subscribers or members affiliated with the Group.
NOTE: This is the only report option available for
UnitedHealthcare HMO users.

1. Click the Reports tab

2. Select Member & Subscriber Lists (Census). The
Member & Subscriber Lists screen is shown.

NOTE:

* Member List is the default report shown when the
screen displays. Scroll down to view members in the
report who met the default search criteria.

« The Select the Billing Group and Select the Plan ID
fields are not available for UnitedHealthcare HMO
users.

3. To Change the Search Criteria: Use the dropdowns in
each field to enter the needed information. Fields
include:

« Member List or Subscriber List

« Status (All Including Complete, All Excluding
Complete, Active, Pending, Termed, Incomplete)

* As of Date
* Population
+ Billing Group
* PlanID
4. After selecting your search criteria, click Apply.

TABLE OF CONTENTS

=

Reports Plan &
Rate L

Member & Subscriber Lists

MLR Reporting

Account Overdue Balance Report
Banking Reports

Level Funded

Shared Saving Reports

Clalms Experlence Reporting

Subrogation Reporis

o) D
/

Census (" & Downioad Report )

Enter one or more search criteria to see resulis. Select View Member Detalls’ to view Information, update or terminate a member.

Filter By No results found. Please adjust the filter criteria.

Subscriber List 3 j

Status

ACTIVE

I

As of Date

07/23/2026

!
£l

Population

ALL v

ﬂ

Apply

Clear Fliters 4
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Member & Subscriber Lists (Census)

The results appear on the right. You can:

1. View Member Details, which navigates to the Member

2.

Management page.

Click to expand and View Products, which shows status
and effective date by product.

Click to expand and view Associated members.

Download Report to download the report to excel. A
message indicates that you will be notified in Message
Center when your report is ready. When the report is
ready a number will be displayed next to the bell icon.

Click on the bell icon to open the Message Center.
Click on the plus sign.
Click on the attachment link to display the report.

+ After you have finished using the report, you can
delete it from the Message Center by checking the
box and clicking the Delete Selected button.

TABLE OF CONTENTS

Home » Census
4 ~,
{ op ! o
\ &Y Group #: /
ps
. 4 ™y
Census (& Download Report )
Enter one of more search criteria 1o see results. Sslect 'View Member’ 1o view information, update or terminate a member
Fliter By Restuts per page: 20 ¢ 1o
LListing 1
Mermber List - L e @ View Member Detalis
. F . t
Starus Member ID: 0
ACTIVE b
Products (1) ~ Show Products
As of Date
05/28/2026 @ ||
) Assoclated Members 3 ¥ Show Assoclated Membars
Population
ALL A
Biling Grous Subscriber O acTvE B View Member Detalls
=hna Member ID; | 1 0
ALL -
N z
United 5 a
Healthcare —
SORT BY:
Date Descending - Delete Selected
1 6 |
) Date/Time From Subject ;
2021-03-01 09:09:15.0 SYSTEM Member Subscriber LIst
To: lignacio2
From; SYSTEM
Date 2021-03-01 09:09:15.0
Message Expiration Date: 2021-06-01 09:09:17.0
Subject Member Subscriber List 7
Attachments and Links MembersListReport.xisx
Message
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TABLE OF CONTENTS

MLR Reporting

The MLR Reporting tab allows you to generate the Medical
Loss Ratio (MLR) Information report. You can download the
report as a pdf document or as an Excel file.

NOTE: This report is not available for UnitedHealthcare
HMO users.

1. Click the Reports tab.

2. Select MLR Reporting. The MLR Reporting screen
displays with the report.

+ If the Broker/Agency Search screen displays, enter
the Broker's PCIS ID and click the search icon. The
search results display. Click Select Broker.

3. You can view a snapshot of the report in the window or
click Export to PDF to generate a pdf file or Export as
Excel to download an Excel report.

Biling & A Small
Payment Group

Member & Subseribasiis

MLR Reporting 2

Commissions

ts

Account Overdue Balance Report

Banking Reports

Home View

Level Funded

MLR Reporting

Change Broker

Distributed
MLR Case MLR Reported Aggregata Aggregate Rebate
Paolicy Year Policy # State A Rebate Amt for
Size Percentage Premium Revenue | Amount Owed Employer Policy
2018 01¥1351 USALA L 81.900% | $300,537.476.50 $9,316.661.77 $2,185.29
2038 09¥7576 usanc 5 TB.T00% $4,305,553.69 §57,142.20 £6.47
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Account Overdue Balance Report

The Account Overdue Balance Report shows account
balances for a specific date for both late groups and
terminated groups.

NOTE: This report is not available for UnitedHealthcare
HMO users.

1. Click the Reports tab.
2. Select Account Overdue Balance Report.

3. Search for and select the Broker using the PCIS ID. The
Account Overdue Balance Report screen displays.

TABLE OF CONTENTS

Bllling & 2 Small Commisslons Resources v
Payment = Group

Mamber & Subscrily nts

2

Account Overdue Balance Report

MLR Reporting

Home View Banking Reports

Level Funded

Broker/Agency Search

You have been redirected to this page because the action you are performing requires you to select a broker
/ agency.
Search by 3

Co [ I

Search Result (1)

4
5
Select Broker
PCISID
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© 2026 United HealthCare Services, Inc. All rights reserved. 68

As of 09/042026



UHCESERVICES BROKER REFERENCE GUIDE: REPORTS 'JJJ UnitedHealthcare

TABLE OF CONTENTS

Account Overdue Balance Report (continued)

To change your search criteria:

4. Inthe Select the Report Type field, select either Late
Groups or Terminated Groups.

5. Inthe Report Date field, select the report date. NOTE:
At this time, you must select the exact date that a report
ran on the current Ul

6. Click Apply.
NOTE:

« The system will look for and display the five most
recent late groups or terminations reports for each
group the broker is associated.

+ Download Report - To download the report, click
Download Report. An alert displays on the message
icon when the report is ready.

« if noreports are available for the graup, a message
displays.

Account Overdue Balance Report

| Change Brokeq

This report will not contain Account Balance information for UnitedHealthcare HMO Groups.

Select the Report Type Report Date
| Late Groups - | | 2020-11-08 -
4 5
G
Report for BKS-PCIS 1D 119180 as of 2020-1103
Download 4,
Results (1)
1
. | Empioyer | Customer Pending | Total Past | Customer Pt Dus Ao mmm‘ E.L"T.x:
Broker Namel Policy No. | Bl Geowp
| e | e v I TormDate e Buiance) B0t | 30 Days | 3160 Dws | 6190 Dy (91420 Das| >1200ms | T .1
T T
Account Overdue Balance Report
| Change Broker
This report will not contain Account Balanca information for UnitedHealthcare HMO Groups.
No Termed Group reports available
Select the Report Type Report Date
Terminated Groups - -
UnitedHealthcare E&I Sales Readiness
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Banking Reports TABLE OF CONTENTS
The Banking Reports tab allows you to generate the daily, Manage |, Biing 8 : Smeil  Commissions  Resources v
. . . o g o Members Payment Ral Group
monthly and historical banking reports for a specific Group. information B
NOTE: This report is not available for UnitedHealthcare it eporine
HMO users. Account Overdue B'zl|ill£{_- Report
NOTE: The banking reports are for ASO groups only. The Home View Level Funded
reports will be either a pdf document or an Excel file.
1. Click the Reports tab. Banking Reports
2. Select Banking Reports. The Banking Reports window L
displays with the Daily, Monthly and Historical Banking ) _
reports. o view a banking report, Select from the report listed below.
Click the specific File Link to view the report you need. el B Report ~
. . . Daily Report Name Last Updated File Link
4. You can generate and view different reports using the Charge Ciaim Actiity 20201214
dropdown. Select the report you need from the Select 3
the RepOrt drOdeWﬂ list. Daily Report Name Last Updated File Link
Funding Advice 2020-12-08
5. Select the date range you need in the Select the Date =
Ra nge ﬂEId Monthly Banking Reports X
6. Click Apply to display the report.
Historical Banking Reports )4
4 5 6
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Banking Reports

Here is a list of available banking reports and descriptions.

TABLE OF CONTENTS

Report Name Report Description Frequency
Notification of Amount of Request Reports amount being charged against the customer Dail
(aka Funding Advice) bank account or request/advise of funding amounts due y
Charged Claim Activity Report Daily listing of claim charge activity by check/item and Daily

member/dependent
Summary Report for Daily Transfer Displays the claim activities for each bank day in a Monthi
Evaluation calendar month Y
Section 1- Lists drafts less than 90 days old that have
. . not been cashed; Section 2-Lists members and affected
Outstanding Report (Section 1 & 2) draft items greater than 90 days old that have not Meonifity
cashed
. . Details in-house stop payments automatically placed on
Aged Outstanding with Stop items that remain uncashed 12 months from issuance. .
Payment Placed The aged items are reported fo the customer to include y
in their unclaimed property filing/escheatment process
Issued/Cashed Reconciliation Issued claim payment items vs. cashed items in a policy .
Report month Y
Monthly Report of Net Charge Displays the charge allocations to the bank accountby .
Distribution claim structure Y
Detailed Report for Transfer Details of all claim charge items at the member levelon_ .
Evaluation a daily basis y

Note: The monthly executive report will only be available to external users if the group has five or more

subscribers.
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TABLE OF CONTENTS

Level Funded

The Level Funded reports show the Monthly Executive Summary,

the IRS Documents 6055 and IRS documents 1095 B reports and
Reconciliation reports.

NOTE: This report is not available for UnitedHealthcare HMO
users.

NOTE: This report is for level funded groups only.
1. Click the Reports tab.

2. Select Level Funded. The Level Funded Reports window
displays with the available reports for level Funded groups.
Reports include:

+ Monthly Executive Summary
* IRS Documents 6055
* |IRS Documents 1095 B

+ Reconciliation Reports - Can include Early Term, Annual
or Final report

NOTE: If specific reports are available, a plus sign is
displayed. Click the plus sign (+) to view the reports.

3. Click the specific File Link to view the report you need.

UnitedHealthcare E&I Sales Readiness

Billing &

Member & Subscrl

MLR Raporting

ber Lists

Commisslons Resources v

Account Overdue Balance Riport
- Banking Reports
Home View 2
Level Funded A
Level Funded Reports
{ View Group Information
GROUP NUMBER : ange Group
Monthly Executive Summary -+
No Reports Found
IRS Documents 6055 X
IRS Documents Report Last Updated File Link 3
IRS 6055 Form
IRS Documents 1095B +
Reconciliation Reports -+
L Reconciliation Reports X

Type Of Report Pllan Yoar Start Date Last Updated Fller Link

FINAL o101 2031 05317202 n

Type Of Report Plan Year Start Date Last Updiated Flle: Link. 3

EARLY TERM 0002021 053172022

Type Of Report Pllan Year Start Date Last Updated Flle Link

ANMUAL 05,31/ 2023 ﬁ
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Shared Savings Reports TABLE OF CONTENTS

The Shared Saving Reports are in Excel and show claims ‘ age |, ounga . — i Commissions

Payment

Resources v
(summary and detail) for a specific month and year.
Historical reports are also available.

Member & Subscriber Lists

MLR Reporting

N OTE. Account Overdue Balance Report
.

. Banking Reports
« This report is not available for UnitedHealthcare HMO Home View "~ ©
users. SAMPLE GROUP Shared Saving Reports 2
. . GROUP NUMBER 1234567 Clalms Experlence Reporting
* This report is for ASO groups only.

Subrogation Reports

Ouicklv Access Your b Claim Level Payment integrity Reports

1. Click the Reports tab. Shared Saving Reports
2. Select Shared Saving Reports. File links to Monthly and | View Group Information
Historical reports are displayed (if available GROUP NUMEER - Change Group
3. To generate a monthly report for a specific month and
. . . To view a Shared Saving report, Select from the report listed below.
year, enter the search criteria and click Apply.
4. Click the specific File Link to open the Excel file. Monihly Shared Saving Reports &
No reports found
Historlcal Shared Saving Report 3 X
Select Year Select Month
] [ 3
Monthly Report Mame Report Date Pald From Date Pald To Date Flle Link
Shared Savings Report 01/28;/2022 12/01/2021 1213172021 4 @
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Claims Experience Reporting

Claims Experience Reporting provides access to the claim
experience reporting portal used to monitor plan
performance through utilization and incurred costs.

NOTE: This report is not available for UnitedHealthcare
HMO or Surest users at this time.

1. Click the Reports tab.

2. Select Claims Experience Reporting. You will be
directed to the page used to generate the reports.

TABLE OF CONTENTS

Bllling & Plan & Small Commissions Resources v
Payment Rate Group
Information
Member & Subscriber Lists

MLR Reporting

Account Overdue Balance Report
. Banking Reports
Home View

Level Funded

SAMPLE GROUP Shared Saving Reports

3RO 5 NILIMEB Y 2
GROUP NUMBER 1234567 Clalms Experlence Reporting 2
Subrogation Reports
Quickly Access Your b Clalm Level Payment Integrity Reports

UnitedHealthcare E&I Sales Readiness
© 2026 United HealthCare Services, Inc. All rights reserved.
As of 09/042026

74



UHCESERVICES BROKER REFERENCE GUIDE: REPORTS 'JJJ UnitedHealthcare

Subrogation Reports TABLE OF CONTENTS
The Subrogation Reports show information for a specific Wome  Sma  mamge , omega P eportsv | Sma  Gommssions  Resources v
month and year. Historical reports are also available. ouoiea h : ST ——

NOTE: :‘LH I‘etl::nfmll ¢ Bal * R 1
+ This reportis not available for UnitedHealthcare HMO Home View “""*"
users. e teveiFunded
. ) SA'JPLE GROUP Shared Saving Reports
« Thisreportis for ASO groups only. GROUP NUMBER 1234567 Gl Exgerence neporing_ g8
Subrogation Reports
1 . C“Ck the Reports tab. Oulcklv Access Yourh Claim Level Payment Integrity Reports
2. Select Subrogation Reports. File links to any available Subrogation Reports
reports will be displayed. Click the File Link to open the | View Groun Information
report. GROUP NUMBER : Change Group
NOTE: You can generate a new report by selecting a
. . To view a subrogation report, Selact from the report listed balow.
new date range and clicking Apply. ’ ’
Monthly Subrogation Reports X
Monthily Report Name Last Updated PHI Flie Link
Subrogation Report 2021-08-23 No
2
Monthly Report Name Last Updated PHI Flle Link
Subrogation Report 2021-08-23 Yes
Historical Subrogation Reports X
Select the Report * Select the Date Range *
Subrogation Report - 011132023 - 011132023 =] “
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Claim Level Payment Integrity Reports

The Claim Level Payment Integrity Reports are in Excel
and detailed information on claims per member.

NOTE:

« This reportis not available for UnitedHealthcare HMO
users.

« This reportis for ASO groups only.

1. Click the Reports tab.

2. Select Claim Level Payment Integrity Reports.
3. Enter the Year and Month for the report you need.

4. Click Download Report. The report will be generated.
Click the link to open the file.

TABLE OF CONTENTS

Bllling & Plan &
L Rate

Informatio
Member & Subscriber Lists

MLR Reporting

Account Overdue Balance Report

Ho e Vie Banking Reports
Level Funded
Shared Saving Reports
SAMPLE GROUP
GROUP NUMBER 1234567 Clalms Experlence Reporting
Subrogation Reports 2

Quickly Access Your M Clalm Level Payment Integrity Reports

Claim Level Payment Integrity Reports

|  View Group Information
GROUP NUMBER Change Group

To view a payment integrity report, Select from the report listed below.

Select the Year
2021 v ‘

Select the Month

August v ‘

Download Report (&, ‘
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Surest Reports TABLE OF CONTENTS

The Payroll Reports show detailed data for specific check —
dates, providing a high-level overview of all payments. Healthcare AR &

Reports A ‘Small Group Commissions.  Aesources
Fenewal
Mamber & Subscriber Lists

MLR Reporting

A summary includes: earnings, employee taxes and
deductions, and employer taxes and deductions.

1. Click the Reports tab.

Account Overdue Balance Report

Surest Re

Banking Reports

2. Select Surest Reports. The Surest Reports window T v Funded
displays with the Latest Payroll Results and Historical GROUP NUMBER Stared Saving Regorts
Payroll Reports Sections_ Clalms Experience Reporting
Subrogation Reports
3. Click the specific File Link to view the report you need. Latest Payroll Reports Gl Ll Py 5 g Foports
— Surest Reports

EDI EligibiNty Reports

To wiew a Payrodl Raport, salact from the raports listad balow:

Latest Payroll Reports
Schedule Name Check Date Generated Date File Link
HCL BIWEEKLY - 26 - 03/24/2023 03/26/2023 3 E
SALARIED MON EXEMPT
Schedule Name Check Date Generated Date File Link

HCL SEMIMONTHLYZ - 24 - 032472023 03/26/2023 E
SALARIED

Schaduls Nama Check Date Ganerated Date Fila Link
HCL SEMIMONTHLY1 - 24 - 02/28/2023 03/01/2023
HOURLY

[ [ T— SEM_MONTHLY

Hame  Po Py Posod Detucton Fast Paycheck Deectan T
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EDI Eligibility Reports

EDI Eligibility Reports are for groups that submit eligibility
data electronically to UnitedHealthcare. The report shows
the results of the data load.

Click the Reports tab.
Select EDI Eligibility Reports. The EDI Eligibility

Reports window displays with reports that fall within
the default time period.

1.
2.

Each report shows a File ID, File Name, Group
Name and Report Status.

An In Progress message shows in the Report Status
field if the report has not finished loading.

Report Complete status indicates the report is ready
to be viewed.

File Error status indicates the entire file has failed
submission. Examples for a failed submission include
a wrong format or the service was down.

File Name - The file name will not have the same
name as the file you loaded. The File Name is
assigned internally by the system.

Searching by Date or Keyword - You can search for
reports by Time Period (Start Date and End Date) or
by Keyword. Time Period searches must be within a
14-day window and are limited to the previous six
months. Keyword searches will show results as you
enter the word.

TABLE OF CONTENTS

Commissions

Blling & Small
Payment R3
Informatio

Resources
Group

Member & Subscriber LIsts

MLR Reporting

Account Overdue Balance Report

Banking Reports

Home View

Lewel Funded

Shared Saving Reports

SAMPLE GROUP
GROUP NUMBER 1234567 Clalms Experlence Reporting
Subrogation Reports

Quickly Access Your ) Claim Level Payment Integrity Reports

2

e ayroll Reports

| EDI Ellgibliity Reports

EDI Eligibility Reports
——
SUREST SAMPLE GROUP View Group Information
GROUP NUMBER 1234567 (SUREST: 780000000) €@ Change Group

Reports may take additional time 1o load. Loading will continue if you navigate 10 ancther page and returmn. Thank you for your patience as we work 1o improve your
experience

Baiact Time Pericd Enier Beyword

Stawt Dt *

Fepor! Stabus

Feclix Corport |./ Ruport Complete Report
o Pugon Complete Report

€ in Progress

€ i Progress

Foolx COpoiptes |¢ Ruport Complete Report
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EDI Eligibility Reports (Continued)

TABLE OF CONTENTS

3. Click the link for the report you need. T W s pe——

4. The Report Overview screen displays with three
sections.

Report Status

‘ " Repont Complete Report
[

BaTE "”t‘“_{..' 230630 Foafx Corpotntior 3 " Report Comglete Report .
Below is a description of the sections of the report: ALPMADSSENMAI2020890 oo |'¢ Report Complete Meport |
File Completed - Group details, including when the file .
) Report Overview
was received, processed and the status.
. . SUREST SAMPLE GROUP View Group Information
NOTE' Download Report - CIICk the Download Repor - GROUP NUMBER 1234567 (SUREST: 780000000) €@ Change Group 4
link to download the report in Excel.
. . . . . File C leted X
Errors & Warnings - File statistics, including how many © ompiee
transactions on the file errored or processed with r——
warnings. A maximum of three items can be displayed
in the Top Errors & Warnings section.
Detailed Updates and Errors - Click on each tab to
view the specific record notes. Errors & Warnings
Emors Warnings Top Errors & Wamings
0 0 h
Detalled Updates and Errors
@) Added (23) ) Errors (0) ‘Warnings (0) (& Updated (0) &) Terminated (0) @A 23)
Mombar Nama 7 oos Y Membor Type Transaction W
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UHC Rewards Reports

The UHC Rewards Reports - Redemption report generated
quarterly for customers with members that have redeemed
an earned incentive.

1. Click the Reports tab.
2. Select UHC Reward Reports.
3. Click the specific File Link to view the report you need.

This report can assist with tax reporting. Report is available
one week after the quarter ends.

Reports + Plan &
Rate

Member & Subscriber Lizts

MLR Reporting

Account Overdue Balance Report
Banking Reports

Level Funded

Shared Saving Reports

Claims Experience Reporting

Subrogation Reports

Claim Leval Payment Intagrity Reports

Payroll Reports
EDI Eligibility Reportzs
Broker Bonus Statements

UHC Rewards Reports
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Plan & Rate Information

To View Plan Information:
1. Click Plan & Rate Information tab.

2. Click Plan Information. The Plan Information
screen will be shown.

3. Filter the report to show only specific plans, if
needed.

4. Click on the links to view or download the
documents:

» View Medical Plan Rates

« Employer Handbook (Group Policy/Administrative
Services Agreement)

« Member Handbook (Certificate of

TABLE OF CONTENTS

Manage o Plan & Small Commisslons Resources v
Members Rate v Group
Information Renewal

Packages

Plan Information

Plan Rates

Home > Plan Information

[0) ] v
(=) ] Group#:

Plan Information

For future effective dates, documents will be available on or after plan effective date. If you need a Member or Employer Handbook for Dental or Vision, please
contact Client Services for assistance,

Search by Plan Name / ID 3 H
Medlcal View Medical Plan Rates ]
Plan Information

Coverage/Summary Plan Description) 4
Plan: 56408255 - CT FREEDOM 15/30/0/100 ACCESS | CT 15/30/0/100 CLASSIC/ACCESS
« Summary Benefit Coverage (SBC) Goverage Dates &, Employer Handbook (Group Fally < Member Handbook (GoG)
° VieW Benefits 11/30/2025-11/26/2026 ¥ &, Summary of Benefits and Coverage © View Benefits
NOTE:
Plan: 49859567 - CT FREEDOM 15/30/0/100 ACCESS | CT 15/30/0/100 CLASSIC/ACCESS
» Plan documents that are displayed and available el 4 Employer Handbook (Group Polcy 4 Member Handbook (CoC)
for acceSS Wi” be based On the prOdUCtS the 11/30/2023 -11/20/2024 ¥ &, Summary of Benefits and Coverage © View Benefits
group purchases.
« Documents available for UnitedHealthcare HMO
users are Summary of Benefit Coverage (SBC)
and Schedule of Benefits.
* You can also view medical, dental or vision rates
(if available) from this screen by clicking the link
or links.
UnitedHealthcare E&I Sales Readiness
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View Benefits TABLE OF CONTENTS
The View Benefits link allows you to view benefits and
programs for a specific plan. L R—
+ Select the Benefits button to view the detailed plan View Benefits
benefits. The benefits are listed in alphabetical _ - _ -
Order. Cllck on a SpeCIfIC |etter tO gO tO beneflts that Displaylng your core health plan benefits only. Benefits for prescription drug (Rx) or standalone dental or vislon will not appear here.

begin with that letter.

Plan: 78667000 - PPO Plus Plan | NY 15/30/100 CLASSIC & ACCESS

+ Select the Programs button to view all the programs Coverage Dates: 01/01/2026 -12/31/2028
associated with the plan (includes embedded and
buy-up programs). bogans | . Search.
NOTE: This is not available for UnitedHealthcare S
HMO users. Abortion Services -

Allowed Amount
Ambulance Services - Emergency v
Ambulance Services Non-Emergency
Anesthesia Services

Bleeding Disorders

Calm Health

UnitedHealthcare E&I Sales Readiness
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TABLE OF CONTENTS

Plan & Rate Information

To view rates for purchased products.

1.
2.

Click the Plan & Rate Information tab.

Click Plan Rates. The Plan Rates screen will be
shown.

View or download the rates to a pdf.

You can view rates for purchased products from
this screen by clicking the link or links.

NOTE: Plan Rates are not available for
Grandfathered or Transitional Relief Groups.

Manage Plan & Small
Members Rate v Group
Information Renewal
Packages

Plan Information

' Plan Rates 2

Commisslons Resources v

Home > Plan Rates

N

Rate Information

Rate Information Is avallable for the prior year, the current year and the upcoming year.

Effective Date

3 &, Download PDF
T

l All Dates v l I Q, Search by Plan Mame/ID

Medical 4

Rates Effective 01/01/2026 - 12/31/2026

Plan Employee Only 3 Employee & Family
EPO Plan
NY 15/30/100 EPO §1.456.60 £4.398.92
PO100022
PPO Plan
NY 15/30/100 CLASSIC & AGGESS $1616.49 $4.881.7T
P04 00024
PPO Plus Plan
NY 15/30/100 CLASSIC & AGGESS §1.711.51 5.168.75

PO100020

Double

s2a1.21

$3.118.81

$3.303.21
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Pre-Sale Benefit Summaries & SBCs TABLE OF CONTENTS
The Pre-Sale Benefit Summaries & SBCs option allows Manage | Billng &
you to search for and download benefit summaries or the v - ; re Sate Borett Summaries £ 6800
SBC (Summary of Benefit Coverage) by funding type and
State . We-l come, :\ro:n :-: Gr': ::jj:mmnm Decuments
1. From the Resources tab, click the Pre-Sale Benefit . Find a Pravider
Summaries & SBCs link. SelactGroun S——
2. Select Medical & Pharmacy, Dental, Vision, STD, . .
LTD, Life or Basic Life & AD&D. Medical & Pharmacy Pre-Sale Benefit Summaries & SBCs
is the default. 2
3. In Search Documents, use the drop downs to select [§ Medical & Pharmacy W Dental  63Vislon  QESTD,LTD,Lie  %EBasicLife and AD&D
funding type, state and year. Results appear as
selectlons a re made' To find a Benefit Sun’mar\;cu SBC |Sumn’afy of Benefit Coverage\ for download, please select from the requi'ed fields below.

*Surest: Pre-Sale Surest SBCs, Broker Plan Dasian Summaries, and a collection of marketing materials can be accessed via the Surest Partner Toolkit.

4. If multiple documents are returned, click the down B
arrow to expand the list.

Search Documents Your Search Retumed 65 Documents
5 C||Ck the link to down|0ad the dOCU ment you need Funding Type* Please select a Medical Plan Code in the filter section to view all Rx Plan combinations.
. Fully Insured - Enter the keyword to filter the returned Results
6. Click Request SBC to request a copy. Completed P o P Decerem 3 ehrcier Clear Fitter
. Group Size” ex: Plan Code , Plan Description { 3 character) Llear Filier
requests appear in the Message Center.
. Small Business [2-50]
(C) Middle Market [51-100] . » »
Medical - Individual Exchange - Individual Exchange (30) v
A sorry, this $8€ 1s not curonty scusacie, b wecan genecaeorpou x O Key Account [100+]
n- . 0 7 s daya e procasa 4
State*
Medical - Choice - UnitedHealthcare (10) ~
| Alabama -
. . Plan Year* Download Benefit Download SBC
7. Notification messages appear for successful and |a" ear Summary
. 2026
duplicate requests. h
Medical Plan @ UnitedHealthcare - HMO - Choice - EPOP / EB3 ¥ Benefit Summary, & sec
@ You will be notified in the message center ance the SBC is ready to download. ® | Click or Type to filter - 5
:’e‘jﬁcrvwwwhl up o 7 days to process. Track its status undsr "view all SBC Requests™ on the lsft |E| UnitedHealthcare - HMO - Choice - EPOQ / L31S & Benefit Summary B sec
|E) UnitedHealthcare - HMO - Choice - EPOR / R47S & Benefit Summary, B sec

8. View the status of previous SBC requests by clicking
View All SBC Requests.
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Forms TABLE OF CONTENTS
The Forms link provides access to forms for 5 - e
employers and employees, including applications, emetion Benent summaries & $803

prescription drug lists, HSA forms and claim forms.

1. From the Resources tab, click the Forms link.

2. Select a state to access forms for that state. In Forms
addition to State, you can also select a Group
S|Ze Get the latest forms for employers and employees, including applications, Prescription Drug Lists (PDLs), HSA forms, claims forms and more.
3. When you access the forms for the state, you can News Forms categortzed by productfunding type
Cl ick the View PD F button to display the form . To help you save time and find what you need faster, forms and documents on this page are now sorted by applicable funding/preduct type. Forms in each

category that apply to all product/funding types appear above the expandable menus for each product/funding type.

Ready-made member/employee enroliment communications

The UnitedHealthcare Sourcebook provides grab-and-go content for building your benefit administration experience - simply copy and paste from the
Sourcebook into your own materials. Visit the UHC S book to get started

2

State Group Size Language

[ California v] 50 or fewer v English v

Applications, enrollment and installment forms

MRISC.PDF | California | 1-50 3 View PDF

MRISC.PDF | California | 1-50 View PDF

test - Copy (2).pdf | Select markets | 1-50 View PDE

UnitedHealthcare E&I Sales Readiness
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Products Grids and Network Documents TABLE OF CONTENTS
The Product Grids and Networks Documents link wome  Sma jJamsce ,  mmga  rns mepotsv  Sweb  Commssins
provides access to product grids, network brochures =0 informetion — Benent Summaries & Sacs
and other documents for medical and specialty
plans across fully insured and level funded plans. QU | 7rotoct s an Metwork Documents
1. From the Resources tab, click the Product Grids Welcome, Louis P
and Network Documents link. The Product Select Group Training Material
Grids and Network Documents screen displays. Emplosos Engagamant Flanner
. . . Quickly Access Your M t Tools Upload Documents
2. You can (1) click the Benefit Summaries or ity feesss TodrHenRgEment fee ST
SBC’s link to generate benefit summaries or
SBCs, or (2) §e_|ect a state to access forms for that 1 Product Grids and Network Documents
state. In addition to State, you can also select a
Plan Year and Group Size. . o ot etk by s other document for medica A soaciaty olans across ful meured anc vl fundi s
3. When you access the documents for the state,
you can click the View PDF button to display the If you are looking for Benefit Summaries or SBC's cicknere. | | 2
form.
Plan Year State Group Slze
w 2 W W
Plan Year State Group Slze
Plans
RENPKG | Alabama | 2-50 | 2022 3 ! view POF )
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Provider Search

The Find a Provider tab allows you to search for a
provider for a specific plan.

NOTE: If you have not entered a Group Number
previously, you will be asked to search for and find
your Group prior to requesting materials.

1. From the Resources tab, click Find a Provider.

2. The Provider Search screen displays.

3. Select a plan and follow the associated prompts.
The steps and screens vary based on which plan
was selected. You may be prompted to
search/select:

Plan type

State or zip code
Provider name
Provider type
Condition

Procedures

Small Manage
Members:

v

Billing &
Payment

TABLE OF CONTENTS

Pre-Sale Benefit Summarles & SBCs

Forms

Home View for |

Product Grids and Network Documents
Marketing Materlals

Find a Provider

Provider Search 2

Select the appropriate plan below.

Oxford & Oxford Level Funded [4 3

UnitedHealthcare HMO [4

UnitedHealthcare Fully Insured [4

UnitedHealthcare Level Funded [4

UnitedHealthcare Freedom Plans [

United Behavioral Health [4
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Prescription Drug Lists TABLE OF CONTENTS

1. Click Resources. Resources

Click Prescription Drug Lists.

Click the specific link to the display the drug list Pre-sale Benefit Summarles & SBCs
you need. Forms
Product Grids and Network Documents
Marketing Material
Tralning Materlals
Employee Engagement Planner

Upload Documents

Other Applications
2 Prescription Drug Lists [5
Provider Search —
T 4 S b
Pharmacy benefits Prescription Drug Lists
Prescription Drug Lists 3 Check your PDL to stay updated on your
Pharmacy programs pharmacy coverage e Sign In to view the PDL for
your plan

A Prescription Drug List (PDL) - also called a formulary - is a list of commonly
used medications, organized into cost levels, called tiers. These costs are

Pharmacy FAQ decided by your employer or health plan. View your PDL to learn what's ’ Select your planto signin  ~
covered by your plan.

Oxford pharmacy network

Health Insurance Marketplace and Small and
Large Group plans

Learn about PDLs for health plans available through the Health Insurance
Marketplace (also called State Exchange plans), Small Business Health
Options Program (SHOP) and Small Group and Large Group plans.

Individual and SHOP Marketplace Drug Lists (On-Exchange)

« Individual Health Insurance Marketplace (if selecting a plan on your own)

* SHOP Marketplace (If selecting a plan through your job)

Small Group and Large Group Drug Lists (Off-Exchange)

* Prescription Drug Lists

* Medical Drug Lists

UnitedHealthcare E&I Sales Readiness
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Employee Engagement Planner

The Employee Engagement Planner allows you to
view a calendar and documents that can be sent to
employees to keep them information.

NOTE: The Employee Engagement Planner is not
used by UnitedHealthcare HMO users.

1. From the Resources, click the Employee
Engagement Planner tab. The Employee
Engagement Planner screen displays.

2. Click View Calendar or View All Topics.

TABLE OF CONTENTS

U Velitcare

Manage o Bllling & Plan &
Group Members Payment Rate v .
Information Renewal
Pre-Sale Benefit Summarles & SBCs

Forms

Marketing Materlals

Employee Engagement Planner

Find a Provider

Tralning Materlals
Select Group

1 Employee Engagement Planner

Upload Documents
View Uploaded Documents

Other Applications

You care about the health of your employees and want to keep them up on all their health plan has to offer, but you've get enough on your plate. The Employse
Engagement Flanner provides you with all the communications you need to help your employees stay engaged with their health — and health plan — throughout the

plan year
View Calendar 2 View All Topics
View content calendars to make Find ready-to-send employee
It easler to keep your employees emalls, fllers and brochures
Informed throughout the plan organized by toplc.
year.

Product Grids and Network Documents
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Employee Engagement Planner — View Calendar TABLE OF CONTENTS

View Calendar - Select a group to see documents P .

based on group brand and effective date. Important Calendar
communications that can be downloaded and sent
to employees.

Select Group

The calendar makes it easier to keep employees informed on the most important topics throughout the plan year. Select your group to automatically display
communications on a variety of topics. You can save your group’s calendar to your favorites for futiire use. Click on the calendar event to access and download the
communications to send out to employses.

JANO1'26-UHCX "

—
a Sun Mon

Select Brand Tue Wed Thu Fril sat
© UnitedHealthcare 1 2 3 4
© Oxford

v
) 5 6 T 8 9 10 11

Select Effective Date
Please Select - ‘

12 13 14 15 16 17 18

‘When selecting multiple filter options,
select Apply. 19 20 21 22 23 24 25

Apply 26 27 28 29 30 31
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Employee Engagement Planner — View All Topics TABLE OF CONTENTS
View All Topics - Links to topics that can be shared < Employee Engagement Planner . .
with employees. View All Topics

1. Click on a topic.

Select the topic you're interested in to find communications to share with employees.

2. Filters appear that allow you to download topics

. . . . Open Enroliment 1 Health and Wellness
in different formats (brochure, email, flier) when @ A0 i80S o . Rewaras for Healtn
H - Tips for Choosing - Fitness Partnerships
ava I |a b | e * « Health Plans = Welliness Overviews
» Value of UHC « Behavioral Health

- Preventive Care

< View All Toplcs
. .
View All Topics Category
2 Health and Wellness
UHC Annual Flu Shot
Annual flu shot reminder and location finder by ZIP code.
Category Type
1 Brochure a Choose a Communication Type:
- o . ﬂ
g
- Flyer v
[ Select Al
Product Brand UHC Behavioral Health Adolescent Recovery Support
© UnitedHealthcare - Introduces the current state of adolescent substance use, recovec_?
~ and its importance, and it includes resources UnitedHealthcare offe
) Ouford to help support this population.
= Choose a Communication Type:
Product Type
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TABLE OF CONTENTS

Upload Documents

The Upload Documents tab allows you to select and
upload a specific document. This only applies if you

have permission to upload documents.

1. Click Upload Documents from the Resources
tab. The Upload Documents screen displays.

2. Use the Document Name drop-down to select
the document you need to upload.

3. Click the Select Document for Upload box and
attach the document for upload. Repeat this if
needed by clicking Add Row. You can upload up
to five documents at one time.

4. Click Upload. A “successfully uploaded”
confirmation message will display.

Home Small
Group
Quote &

Renewals

v

Plan &
Rate
Information

Small
Group
Renewal
Packages

Bllling &
Payment

Home View for Louis

Select Group

Quickly Access Your Management Tools

‘Commisslons

e m

Benefit Summarles & SBCs

Forms

Product Grids and Network Documents
Marketing Materlals

Find a Provider

Tralning Materlals

Emplovee Engaaement Planner

Upload Documents

View Uploaded Documents

Other Applications

2

Document Name *

Please select a document name and browse your computer fg 3

Upload Documents

GROUP NUMBER :

View Group Information
Change Group

You may upload five documents at a time.

Select Document for Upload *

Employer Information Form

- | No file chosen

Clear Selections Upload

To check your verification click here IZ'

4

If you have recently submitted information, please allow up fo 5 business days for us to process your information and update your status

Add Row ()

Document Name *

1099 Attestation Form - Select Document for Upload *

Document Decision 2.jpg successfully uploaded as 1099
ATTESTATION FORM. Document 1D: 0902b2da80189d0c

Decision 2 jpg
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View Uploaded Documents

Click View Upload Documents from the
Resources tab. The View Uploaded Documents
screen displays.

Click the drop-down arrow to Select Document
Name, Date Range and Group ID.

NOTE: You cannot select more than 60 days in
the past from current date.

Click Apply.

The report or reports that meet your criteria will

be shown at the bottom of the screen, including
the name of who uploaded the documents.

Click Download to download a PDF of the report.

A message displays telling you the download was
successful.

© 2026 United HealthCare Services, Inc. All rights reserved.

Home Small
Group
Quote &

Renewals

v

UHCESERVICES BROKER REFERENCE GUIDE: UPLOAD DOCUMENTS 'JJJ UnitedHealthcare

TABLE OF CONTENTS

e m

Benefit Summarles & SBCs

Small
Group
Renewal
Packages

Plan & ‘Commisslons
Rate hd

Information

Bllling &
Payment

Forms
Product Grids and Network Documents
Marketing Materlals

Home View for Louis

Find a Provider

Tralning Materlals
Select Group

Employee Engagement Planner

. Upload Documents
Quickly Access Your Management Tools

View Uploaded Document:

Other Applications

View Uploaded Documents

Select the Document Name Select the Date Range Enter the Group ID
Annual Certification - ‘ 07/24/2026 - 07/25/2026 =] Group ID
‘ 4 > Download &
Group 1D Ingestion Date Federal Tax ID Uploaded By Document Name
202204-21 MISCELLANEOU,
Download Report ¥,

Your request to download the report is successful. You will be notified in the Message Center when your report is complete.
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TABLE OF CONTENTS

Other Applications

The Other Applications link provides direct links to
United eServices (UeS), Employer eServices (EeS) and

FlexWork.

Click the Resources tab, then Other
Applications.

1.

Click Go to United eServices.

United eServices is the original broker
website for UHC. Most functionality has
moved to UHCeServices.

Click Go to Employer eServices.

Employer eServices is a UHC site for

employers and brokers with policies on our

UNET platform.

Click Go to FlexWork.

FlexWork is a UHC site for employers who

offer insurance to part-time employees. Users
must be registered with the FlexWork site and

have SSO (single sign-on).

- a ®

Home Small Manage

v
Group Members Payment Rate Vv Group

Quote & Information Renewal
Renewals Packages

Other Applications

Billing & Plan & Reports v Small Commissions}

United eServices (UsS)

]

Funding Type

Employer eServices

-

FlexWork

] Hecre -
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Commissions TABLE OF CONTENTS

The Commissions tab is used to search for and
display a broker’s commissions.

. . . . . =]
1. Click the Commissions tab. The Commissions )
screen displays. 5 s
NOTE: For Internal Sales roles, you will have to Commissions
enter the Broker's PCIS ID to access the Comtuia Gl m s [ - EYI—
Commissions screen. T e . o s et
2. You have the following options: Fier By (s Gommission Statements B
* You can display a specific statement by clicking o )| pemasowrman 2 - Shoming 14 o4 skt o OVZY2528 00127209
the corresponding pdf link to download it. Then . B R
click on it to open it. LR A L] (R op— e p——
« You can also download to an Excel file. o Tall we — R S
* You can use the filters to bring up statements — | e R T — P —

that meet your specific search criteria. You can
search by Business Segment and/or From Date
and To Date.

NOTE:

« How to read your statement - Click on the How
to read your statement link to view a description
of the statement and how to read it.

+ For UnitedHealthcare HMO users, the
commissions statement prefix will be
“UHCOFCA."

UHG 02022026 & Deowriond POF 4. Download Excel

Showing 14 of 4 ststements from 01232026 to 0T/22/2006
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UHCESERVICES BROKER REFERENCE GUIDE: COMMISSIONS 'JJJ UnitedHealthcare

Compensation Agent: Comprehensive Reports TABLE OF CONTENTS

The compensation agent gives brokers an easy way to Commissions 1
view all their commission information in one place.

Commission Comprehensive Reports HNew

BrOkerS and groups can qUICk|y see earnlngs and 1LhueoEiuné;ofrcll;;iZleaii\:h:rllzgfynurcornrnis'sionsoverihe past month, quarter, or year? Click
statements in charts or tables, saving time and
reducing manual work.

1. From the Commissions page, click the Get Started

button. :
, . = 1) B B ,ox
2. The agent appears on the right-hand side of the
screen. From here, you can view: %)
» Broker Compensation Good Morning, H

* Group Compensation
» Broker Commission Statements

Here are some ways we can help you:
Welcome! I'm your Companion powered by generative Al to assist you with
UhceServices related queries.

View Broker Compensation >
View compensation summary for a Broker

View Group Compensation 5
View compensation summary for a Group

View Commission Statements >
View the commisslon statements for a Broker

<T‘/pe or ask me somathing ) >

UnitedHealthcare E&I Sales Readiness
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TABLE OF CONTENTS

View Broker Compensation

1. Select View Broker Compensation. e
Welcome! I'm your Companion powered by generative Al to assist you with
2. Select appropriate segment if prompted.

UhceServices related queries.

View Broker Compensation 1 >
View compensation summary for a Broker

View Group Compensation >
View compensation summary for a Group

View Commission Statements N
View the commission statements for a Broker

| hope this answer aligns with your specific needs.

Hide Response Ul A

Available Business Segments:

m MEDICA 2 Balack: 5

m NICE & B—_
m UHG R
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View Broker Compensation TABLE OF CONTENTS
3. Broker details appear in a graph. You can select to Sroke Dt
view compensation: e
a) Byyear, quarter, month or pay period. Date — 3
range options adjust accordingly
b) By Coverage Type, Market Segment, P -
Compensation Type, Rate Type or Funding Type.
4. Scroll down the page to view commissions data in a - -
table format that can be downloaded. Yoary Commission Erings
Start Range End Range View By
3b Select start range. v Select end range v REE Coverage Type  Markst Segment  Commission Type Rate Type  Group State  Funding Type
Segment: UHG

= _

Adjustments to Account Balance -
4 Business on Hold i
Commissions Data Table ~
= :
A R [

Sedect Data Month

2005 SEPTEMBER -
Segment: UHG

@ Lvoe Onaser Dot
More than 1,000 records were found lor the selected time period. Please use the download bution below 10 access the complele results.

Showing 1 - 2o 2 sty

Ky Account Vemion Cvarricle Payment 604 L
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Group Compensation

1.

To view compensation by group, select View
Group Compensation from the Compensation
Queries option or scrolling to the bottom of the
Broker Compensation page.

Then select View by Group Number or Group
Name.

Enter the group name or number when prompted.

Group details appear in a graph. You can select to
view compensation:

1. By year, quarter, month or pay period. Date
range options adjust accordingly

2. By Coverage Type, Market Segment,
Compensation Type, Rate Type or Funding

Type.

TABLE OF CONTENTS

Here are some ways we can help you:

Weicome! I'm your Companion powered by View Compensation Summary for

Group by Number

2 View Compensation Summary for a

Viow Buckar Compansalio > Group by Name
View compensation summary
Brok
View Commission Statements >
View Group Gompensation > View Compensation Summary for
1 Viw compensation summary for a >

another Business Segment
Group

View Commission Statements >

View the comemession statements for

Broker
e ot s B
o
R A e e s s Fom
ot el
x
1 B
Group Details
.
o
4 R sectve Oves Lant ol O
= e
Commissions Data Graph
Yearly Commission Earnings
i coers o
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Commission Statements

1.

2.

3.

To view commission statements, select View
Commission Statements from the
Compensation Queries option or scrolling to the
bottom of the Broker Compensation page.

The most recent commission statements are
displayed by segment. Click PDF or Excel to
download.

Additional filters appear beneath the table
allowing you to filter commission statements for a

specific year or group as well as apply other filters.

Here are some ways we can help you:
Weicome! I'm your Companion powered by

generative Al to assist you with UhceServices

related queries. »

View Broker Compensation >
View compensation summary for &

Broker

View Group Compensation >
View compensation summary for a

Group

View Commission Statements >

View the commission statements for

Broker

TABLE OF CONTENTS

Commission Statements

View Commission Statements for 8
3pectic yar

Apply muple fitars for Commasion
St 3

View Compersation Summary for &
Group by Number
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Appendix A: Broker Roles and Permissions TABLE OF CONTENTS
Baseline
Standard Broker [ Standard Standard Broker with Baseline Baseline [ Baseline |[Baseline
Broker Lead |Standard Broker with Broker Broker no Broker | Broker Quote, Brokerwith | Broker | Brokerw Broker Baseline  |Baseline Broker,
with User with Commissions, without Commissions View Content Renewal, Quote and with |Renewaland| with with Quote and| Broker
Function Maintanance | Commissions no SAMx Commissions| and Notices Only Only |Commissions | Commissions | Quote [Commissions|Renewal| Commissions Renewal CER only
Manage Broker User Y N N N N N N N N N N N N N N
View Broker User Y Vi N N N N N N N N N N N N N
Broker Master User Assignment |Y N N N N N N N N N N N N N N
Manage Employer User N N N N N N N N N N N N N N N
WView Employer User N ¥ N N N N N N N N N N N N N
Employer Master User N N N N N N N N N N N N N N N
Assignment
View Member & Subscriber List |Y Y L L Y ¥ N N N N N N N N N
view Eligib Y Y ¥ ¥ ¥ Y N N N N N N N N N
View Plan Documents Y Y ¥ ¥ ¥ Y Y ¥ ¥ Y ¥ ¥ ¥ Y N
View Member Y Y Y Y Y Y N N N N N N N N N
Add, Update & Term Member |Y Y s s Y N N N N N N N N N N
Print or Order a member's ID card | Y Y L L Y ¥ N N N N N N N N N
Quote new business (Ues, ¥ Y N Y ¥ Y N Y Y Y N N N Y N
Project x, All Saver, Quick Quote)
Commissions ¥ Y [ N N N N [ [ N [ N ¥ N N
MLR Reporting Y Y Y Y Y L N N N N N N N N N
Billing Y Y Y Y Y L N N N N N N N N N
View Member & Employer ¥ Y Y Y i Y Y Y Y Y Y i i Y N
Handbook
Renewal Y Y N ¥ ¥ Y N ¥ N N ¥ ¥ N Y N
Renewal Package ¥ Y il il ¥ LE N il N N il ¥ N [ N
Upload Documents Y Y L2 L2 Y ¥ N N N N N N N N N
Employer Search & Display ¥ Y Y Y ¥ N N Y Y Y Y ¥ ¥ Y N
Broker Search & Display ¥ Y Y Y i m Y Y Y Y Y i i Y N
Banking Reports Y Y ¥ ¥ Y Y N N N N N N N N N
Delinguent Employer Accounts [Y Y Y Y N Y N N N N N N N N N
Level Funded Reporting Y Y i i Y ¥ N N N N N N N N N
) N ) Y Y Y Y L Y Y Y Y Y Y Y Y N
View Benefit Summaries
) N N N N N N N N N N N N N N
Payroll Report (displays under
Surest reports)
View EDI Eligibility Reporting  |¥ Y ¥ ¥ ¥ Y N N N N N N N N N
View Shared Savings ¥ Y Y Y ¥ Y N N N N N N N N N
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Appendix B: Employer Roles and Permissions TABLE OF CONTENTS
Employer Employer
Employer Employer Employer Employer | View with Member |Employer
Lead Employer| Vlew Only (Viewwithout|Employer| Wiew |Eligibility| Employer|Employer |Employer| Manage with
Employer| without |Employer| View |with Member| Member |Userwith|Onlywith and |Viewwith| with |Viewwith| ment | Banking |Employer
Function Lead |Reporting| User Only Handbook | Handbook CER CER  |Reporting|Eligibility| Billing |Reporting| Role only | CER only
Create, Update, View, |Y Y N N N N N N N N N N N N N
Term Employer User
and Master User
Assignment
Member & Subscriber |Y Y Y Y Y Y Y Y Y Y Y Y Y N N
List
View Eligibility Y ¥ Y ¥ ¥ ¥ ¥ Y ¥ Y N ¥ ¥ N N
View Plan Documents |Y Y Y Y Y A Y Y Y Y y A Y N N
View Member Y ¥ Y ¥ ¥ ¥ ¥ Y ¥ Y N ¥ ¥ N N
Add, Update and Term |¥ ¥ ¥ N N N ¥ N N N N N ¥ N N
Member
Request ID card Y ¥ Y ¥ ¥ ¥ ¥ Y ¥ Y N ¥ ¥ N N
Billing Y N ¥ ¥ N ¥ ¥ ¥ N N ¥ N N N N
View Member & Y ¥ ¥ ¥ ¥ N ¥ ¥ ¥ Y ¥ ¥ ¥ N ]
Employer Handbook
Renewal Package |Y ¥ N N N N N N N N N N N N N
Upload Documents [ ¥ Y N N N ¥ N N N N N n n N
Employer Search & | ¥ Y ¥ ¥ Y ¥ Y ¥ Y ¥ Y ¥ ¥
Display
Banking Reports Y N ¥ ¥ N N ¥ N ¥ N ¥ ¥ N ¥ N
Level Funded Reporting | N Y ¥ N N ¥ N Y N N ¥ N N N
View Benefit Y ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ Y ¥ ¥ ¥ ¥ N
Summaries
Payroll Report (displays v N N N N N N N N N E N N N N
under Surest reports)
EDI Eligibility Reporting |Y N ¥ N N N N Y ¥ ¥ N N N
Shared Savings Y N Y N N ¥ N N ¥ Y N N N
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Parent/Child Groups Settings TABLE OF CONTENTS

This section includes the steps for Employer Leads to
manage Group level settings for sending manual

invites and making changes to control who can
manage enrollment.

® | &3

Invite User

Click the Gear icon.

‘ ~ Manage Users and Groups

Search User

Select Manage Users and Groups. |

My Settings
View User Y 9

Click Update Parent/Child Groups.
The Update Group page appears.

Search Employer

A=

0 Update User

Message Center
3 Update Parent/Chlld Groups

Select Group Logout

Update Group

Frgerias bz

R ]
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Parent Group

Parent Group - Employer leads cannot make changes
to Employer Settings initially for Parent Groups.

» Checkbox checked - Invitations are allowed at

Parent Group level.

+ Checkbox empty - Invitations are not allowed at

Parent Group level.

Only Child Group Settings are allowed to be changed.
Contact your UnitedHealthcare Account
Representative if changes are needed at the Parent

Group level.

TABLE OF CONTENTS

Update Group

NOTE: For BASEGAN INASTANGN B0 SIINY DAkl C] Groupd. Sownitd SUf RSSO e hife

My Assoclatlons

HEALTH BENEFIT 5 PROGRAM - $99999
‘Group id: $55999 Child Group Access: Al User Role: A1

Parent Group
—

(Eghayel Saltngs

D Aow e inwited 10 paeeat group’

Child Group

—

MOTE Uiitited b £8ibd grenss 8670 wil ity 15 il Ghil GPoass Uik & farsnt
e Saltings Access Type
Ao uper invites ko chikd growp? ves D =
Micki Sollings etinis Tipe
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Child Group

Employer leads can grant View or Edit access to Child
Groups and Brokers.

Brokers are always associated at the child group and
cannot be changed.

Once saved, changes are applied to all child groups
upon next login.

1. Allow user invites to Child Group?

« Checkbox checked - Invitations are allowed at
Child Group level.

+ Checkbox empty - Invitations are not allowed
at Child Group level.

2. Access Type

+ View: Child Group users have view only access
for group.

+ Edit: Child Group users have edit access to
enroll members under the group.

3. Click Save when finished. Changes are effective on

next login.

TABLE OF CONTENTS

Update Group

NOTE: For agaiicnal information about editing parent/child groups, download our Instructions sheet here

My Assoclations

HEALTH BENEFITS PROGRAM — 990000

Group Id: 933935 Child Group Access: All User Role: All

Parent Group
—

Empiloyer Sattings
B Aslow user invites to parent group?

Child Group

ROTE: Updates fo chéd group setlings wil apply io all child groups under a parent.

Empiloyer Settings 1 Accoss Type

Allow user invites to child group? o @D e

Broker Settings 2 Access Type
Allcw eser imates bo child group? Wrw m B
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