Welcome.

We’re glad
you’re here.

Now, let’s get started.
Here’s your health plan ID card. Carry it with you to help make your health care experience easier. Before tucking
it into your wallet, make sure all the information is correct. If you need to make a change, call the toll-free phone
number on your ID card and let us know how we can help.
Take a look at this guide to help you better understand how your health plan works and how to
make the most of your coverage.

This’ll be a breeze. Just look inside for THINGS TO DO and THINGS TO KNOW.

THINGS TO DO: Here are some ways to help you get the most out of your health plan.

Activate your myuhc.com® account.
Your personalized website, myuhc.com, helps you manage your health plan, see what’s covered and so
much more. To help everyone get the most from their plan, it’s important that each enrollee age 13 and older
create their own account. Use it to:
• Find a network doctor.
• View and submit claims.
• Check your account balances, if applicable.
• Learn about preventive care.
• View average costs.

Ready. Set. Go!

Find a network PCP.
Although your plan may not require you to choose a PCP (primary care provider or sometimes called a
primary care physician or doctor),* it’s a good idea to have one main doctor to guide you through your care.
For help choosing a PCP, call us using the toll-free phone number on your ID card or sign in to
myuhc.com > Find Care & Costs and:
• See location, specialty, reputation, availability and hours of operation (if available).
• Look for patient ratings.

Keep up on preventive care.
Preventive care — such as routine wellness exams and certain recommended screenings and immunizations —
is insured or administered by Oxford. Learn more at uhc.com/preventivecare.

Download the UnitedHealthcare® app.
Find nearby care options in your network, video chat with a doctor 24/7 within the app,
see your claim details and even check your progress toward your deductible.

Three ways to answer your questions:
1 Sign in to myuhc.com.
2 Download and use the UnitedHealthcare app.
3 Call the toll-free phone number on your ID card, if you don’t have access
to a computer or need language assistance.

*Depending on your health plan, selection of a primary care physician may be required.
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THINGS TO DO: Here are some ways to help you get the most out of your health plan.

Ways to help you save.
1

Psst!
Money-saving
tips below.

Stay in the network.

The doctors and facilities in our network have agreed to provide services at a discount — so staying
in network usually saves money. You can find network doctors, pharmacies, hospitals, labs and
more at myuhc.com > Find Care & Costs.
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Make more informed choices.
The UnitedHealth Premium® Program uses national, evidence-based, standardized measures to evaluate
physicians in various specialties to help you locate quality and cost-efficient providers. Find UnitedHealth Premium
Care Physicians by going to myuhc.com > Find Care & Costs. Look for blue hearts.

See what’s covered by your plan by signing
in to myuhc.com > Coverage & Benefits.

Now you’re
in the know.
And good to go.
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THINGS TO KNOW:

Info to help make using your plan easier and avoid cost surprises.

Here’s how a typical plan works.
This example shows you how an average plan works and defines good-to-know terms.
You can find your specific plan details at myuhc.com > Coverage & Benefits.

So here’s
an example.

At the start of your plan year...
You’re responsible for paying 100% of the amount allowed for your covered health
services until you reach your deductible, which is the amount you pay before your
health plan pays a portion.
Along the way...
You may also be required to pay a fixed amount — or copay — each time you see a
provider or purchase a prescription.
Once you reach your deductible...
Your health plan starts to share a percentage of the costs with you — this is your
coinsurance.*

YOU PAY
100%

YOU PAY
100%
of the copay
YOU PAY 20%*
YOUR PLAN
PAYS 80%*

When you reach your out-of-pocket limit...
Your plan covers the costs at 100%. Your out-of-pocket limit is the most you’ll
have to pay for covered health services in a plan year — copays and coinsurance
count toward this.

YOUR PLAN
PAYS 100%

*Your coinsurance may vary. This example is for illustrative purposes only. Please visit myuhc.com > Coverage & Benefits for your coverage details.

If you need a referral.
If your ID card has the words “Referrals Required,” have your PCP send Oxford an electronic referral
before you make an appointment with a specialist or other network provider. Without it, your care
may not be covered and you may end up paying more. To learn what services require referrals, sign in at
myuhc.com > Coverage & Benefits to view coverage details in your plan documents.

If you need prior authorization.
Your plan may require prior authorization (sometimes referred to as preauthorization or precertification)
before you receive certain services or medications. This means that you or your network provider may
need to get approval from your plan before the services or medications are covered. To learn what services
require prior authorization, call the toll-free number on your ID card or sign in at myuhc.com > Coverage &
Benefits to view coverage details in your plan documents.
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THINGS TO KNOW:

Info to help make using your plan easier and avoid cost surprises.

Get to know your care options and costs.
How much you pay for care can depend on where you go. Here’s a look at some options and the approximate
price you’ll pay. You’ll want to make your PCP your first stop whenever possible. For life-threatening conditions,
call 911 or go to an emergency room.
START HERE

Care
Options
PCP

Virtual Doctor Visits

Convenience Care

Urgent Care

Emergency Room

Care from the
doctor who knows you
best.

See a doctor
whenever, wherever.

Basic conditions
that aren’t
life-threatening.

Serious conditions
that aren’t
life-threatening.

Life- and limb-threatening
emergencies.

Average Cost

Varies by plan type

$$

$$+

$$$

$$$$

Hours

Varies by location

24/7

Varies by location

Varies by location
—may be open nights/
weekends

24/7

How to Connect

Contact your PCP

myuhc.com/virtualvisits

myuhc.com

myuhc.com

myuhc.com

indicates the recommended place for care when it comes to the following common conditions:
Broken bone
Chest pain
Cough
Fever
Muscle strain
Pinkeye
Shortness of breath
Sinus problems
Sore throat
Sprain
Urinary tract infection

And that’s
a wrap.
Easy peasy.

Virtual Doctor Visits and video chat with a doctor are not an insurance product, health care provider or a health plan. Unless otherwise required, benefits are available only when services are delivered through
a Designated Virtual Network Provider. Virtual Doctor Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be
available at all times or in all locations.
Check your health plan documents to see what services and providers are covered by your health plan.
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Visit www.uhc.com/legal/required-state-notices to view
important state-required notices. Certain preventive care items
and services, including immunizations, are provided as specified
by applicable law, including the Patient Protection and Affordable
Care Act (ACA), with no cost-sharing to you. These services may
be based on your age and other health factors. UnitedHealthcare
also covers other routine services, and some plans may require
copayments, coinsurance or deductibles for these benefits.
Always review your benefit plan documents to determine your
specific coverage details. Refer to your health plan coverage
documents for information regarding your specific benefits.
Specific information about in-network and out-of-network facilitybased physicians can be found at myuhc.com or by calling the tollfree telephone number that appears on your health plan ID card.

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)
Mail: U.S. Dept. of Health and Human Services,
200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201
We provide free services to help you communicate with us such
as letters in others languages or large print. You can also ask for
an interpreter. To ask for help, please call the toll-free phone
number listed on your health plan ID card.

The UnitedHealthcare® app is available for download for iPhone®
or Android®. iPhone is a registered trademark of Apple, Inc.
Android is a registered trademark of Google LLC. Apple, App
Store and the Apple logo are trademarks of Apple Inc., registered
in the U.S. and other countries. Google Play and the Google Play
logo are registered trademarks of Google Inc.

We do not treat members differently because of sex,
age, race, color, disability or national origin.
If you think you weren’t treated fairly because of your sex, age,
race, color, disability or national origin, you can send a complaint
to the Civil Rights Coordinator:
Mail: Civil Rights Grievance
P.O. Box 30608, Salt Lake City, UT 84130
Online: UHC_Civil_Rights@uhc.com
You must send the complaint within 60 days of when you found
out about it. A decision will be sent to you within 30 days. If you
disagree with the decision, you have 15 days to ask us to look at it
again. If you need help with your complaint, please call the toll-free
phone number listed on your ID card.
You can also file a complaint with the U.S. Dept. of Health and
Human Services:
Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Not all health plans include behavioral health benefits. To find out if your plan includes
mental health and/or substance abuse/substance use disorder benefits and the
limitations and/or exclusions that may apply, ask your employer, refer to your COC, or
call the toll-free phone number on your health plan ID card.
Oxford insurance products are underwritten by Oxford Health Insurance, Inc. Oxford
HMO products are underwritten by Oxford Health Plans (NJ), Inc. and Oxford Health
Plans (CT), Inc. Administrative services provided by Oxford Health Plans LLC.
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