Welcome

There are so many things to look forward
to with your health plan—check it out

United
Healthcare



We'’re glad
you’re here

Choosing a health plan is a big decision. Whether you've already enrolled or you're
still comparing options, it helps to know there’s a plan that's built to make things
clearer—not more complicated.

This guide is meant to help you better understand UnitedHealthcare benefits, find care
options, manage costs and get more out of your health plan.

Get connected

Scan this code to download the
UnitedHealthcare® app or visit myuhc.com®

— New to UnitedHealthcare?

If you have a qualifying condition, you may be able to temporarily continue care with an out-of-network
provider while you transition to a network provider. This is called Transition of Care. Learn more and see
if you qualify on the UnitedHealthcare app or at uhc.com/transferringcare.



https://www.uhc.com/member-resources/unitedhealthcare-app
http://myuhc.com
http://uhc.com/transferringcare

Get to know your plan

UnitedHealthcare plans are built to support your health needs—big and small. With access

to quality providers, helpful digital tools and opportunities to save along the way, your plan is
designed to work with you.

The basics: How a typical health plan works

Here’s an example of how a typical plan works when you receive care from a network provider. Your plan may be different than
this example. To find your specific details, tap the Benefits icon on the UnitedHealthcare app.

Plan start Deductible reached Out-of-pocket limit met

D \ — You pay Your plan pays o

n You pay 100% apercentage apercentage Your plan pays 100%
At the start of your plan year, you pay Now, your health plan starts to Here, your plan’s got you covered at 100%.
100% of your covered health services share a percentage of the costs Your out-of-pocket limit is the most you
until you meet your deductible, which with you —this is your coinsurance.* could pay for covered services in a plan year
is the amount you pay before your plan —copays and coinsurance count toward this.

starts sharing costs.

Along the way, you may also be required to pay a fixed amount —or copay —each time you see a provider.

*Your deductible and coinsurance may vary by plan or service. This example is for illustrative purposes only. Please refer to your official plan documents for coverage details.

See aplanin action

Learn more about how copays and deductibles work

Watch video: How a health plan works (1:30)



https://uhcresources.omni.uhg.com/197039/hahpw-1/5srloFdsI05a1Uq0
https://uhcresources.omni.uhg.com/197039/hahpw-1/5srloFdsI05a1Uq0
https://uhcresources.omni.uhg.com/197039/hahpw-1/5srloFdsI05a1Uq0

Understanding your plan

There are many different ways a plan can work to support your well-being while keeping costs as low as possible for you.
Check the details of your plan to understand your specific benefits.

Some plans may require you to:

[ ? Select a primary care provider (PCP)
A PCP can play an important role in supporting your health goals and helping guide you to the care
you need. Even if it’s not required, it’s a good idea to have a PCP.

Get prior authorization, or preauthorization, before you receive certain services

This may help avoid surprise bills—checking that care is covered and medically necessary before you
receive care. To see if prior authorization is needed, tap Cost Estimates on the home screen of the
UnitedHealthcare app.

u Get a PCP referral to see a specialist or other network provider

Going through your PCP helps you receive the right care, at the right time. To see if your plan requires
referrals, or to confirm that a referral has been made, sign in at myuhc.com >Benefits & Costs. Or
check to see if your health plan ID card says “Referrals Required.”

Most plans include benefits that are available at no additional cost to you, such as:

W Preventive care that’s 100% covered

Routine annual checkups and certain recommended screenings and immunizations are covered by
most plans when you see network providers.

‘Nﬂ" Health services and wellness programs

Your plan may include services, programs, tools and resources designed to support your physical and
mental wellness.

See what a PCP can do for you

Learn more about the benefits of having a PCP—and how to find one.

Watch video: Value of a primary care provider (1:46)



http://myuhc.com
https://e-i.uhc.com/importance-of-a-pcp?cid=EI_OE%7CEI%7CSB%7CCTM%7COE_Videos%7CNA%7CNA%7CSite_Visits%7C2023_05_22%7CImportance_of_a_PCP
https://e-i.uhc.com/importance-of-a-pcp?cid=EI_OE%7CEI%7CSB%7CCTM%7COE_Videos%7CNA%7CNA%7CSite_Visits%7C2023_05_22%7CImportance_of_a_PCP
https://e-i.uhc.com/importance-of-a-pcp?cid=EI_OE%7CEI%7CSB%7CCTM%7COE_Videos%7CNA%7CNA%7CSite_Visits%7C2023_05_22%7CImportance_of_a_PCP

Simple ways to help you save

We know cost matters. That’s why our plans include built-in ways to help you access quality care
while keeping costs as affordable as possible.

. Search for providers

Smart Choice —our provider search tool —helps you find cost-effective providers who match your
personalized preferences, like location, language and gender. To get started, tap the Find Care icon on the
UnitedHealthcare app. Then, use your Smart Choice search results to look for quality providers who may help
you save money.

Cost-saving programs you may see include:

¢ UnitedHealth Premium® Care Physicians
Providers in the UnitedHealth Premium program meet certain quality care criteria, including safe, timely,
effective and efficient care.

e Tier1 providers
As part of some health plans, you may pay less when you see Tier 1 doctors and specialists.

w Shop around

Whenever you need care —from minor procedures to major surgeries —it’s a good idea to check approximate
pricing first. Tap Cost Estimates on the homepage of the UnitedHealthcare app.

[ ]
( \. Stay in the network

Whether your plan’s network is focused on local health systems or offers nationwide coverage, it’s designed
to help support easier access to care, when and where you need it. And you’ll pay less when you use doctors
and facilities in the network. Visiting an out-of-network provider could end up costing you more or may not be
covered at all.

Keep up on preventive care

A preventive care visit may help you spotissues early, so you can treat them before they become more serious.
Learn more at uhc.com/preventivecare.

Smart Choice is proprietary to UnitedHealthcare designed to provide members with greater personalization and choice with respect to the provider search experience that considers member preferences quality care, costs, accessibility and
convenience. Smart Choice is intended as a guide when selecting care. Smart Choice may rely on personal data. We do not endorse any particular provider or guarantee quality. Scores are generated using artificial intelligence (AI). The AL may not
always be error-free and could include incomplete or inaccurate information. Judgement should be used when selecting care.

UnitedHealth Premium® is proprietary to UnitedHealthcare. UnitedHealth Premium evaluates physicians based on safe, timely, effective and efficient quality care criteria to help members make more informed choices for their health care. It's
intended only as a guide and should not be the sole factor considered when selecting a physician. Designations have a risk of error and members should discuss designations with a physician before choosing one. If a ber already
has a physician, they should also consult with them for advice on selecting other physicians. The fact that a physician does not have a Premium Care Physician designation does not mean that the physician does not provide quality health care
services. All physicians in the UnitedHealthcare network have met certain minimum credentialing requirements (separate from the UnitedHealth Premium criteria). Please visit the medical care directory specific to the member's benefit plan for

physician designations and detailed information about UnitedHealth Premium and the evaluation methodology.

Tier 1 providers may be subject to change, visit myuhc.com® for the most current information or call the number on your health plan ID card.



http://uhc.com/preventivecare
https://myuhc.com

Know where to go for care

It's good to start with your PCP whenever possible. They know your health history and can help point you in the right direction.
If they’re not available, understanding your other care options may help you find the right care and avoid unnecessary
costs — potentially saving up to $1,500 compared to an emergency room (ER) visit.*

For serious or life-threatening conditions, call 911 or go to an emergency room.

Your plan may include Average
P y Good for: 9
access to: cost*
Primary care provider e Checkups for ongoing e Follow-up visits $
Office or virtual visit conditions like asthma, * Preventive care
diabetes and more

24/7 Virtual Visits * Allergies e Migraine $
A care provider over the e Cold, fevers and flu e Pinkeye
phone, video or by chat
Convenience care clinic e Earache * Minor injuries $$
Nurse practitioners and e Flushots e Skinrash
physician assistants at retail
pharmacy clinics

(] Urgent care center * Infections e Respiratory illnesses $$$

H Physicians and care teams at e Pains and sprains e Stomach illnesses

walk-in clinics

. Emergency room (ER) e Chest pain e Severeinjuries $$$$

Physicians and care teams * Kidney stones orsymptoms
at hospital emergency « Major burns e Shortness of breath
departments

e Severe asthma attacks

To learn more, visit uhc.com/quickcare

*2023: Median allowed amounts charged by UnitedHealthcare Network Providers and not tied to a specific condition or treatment. Actual payments may vary depending upon benefit coverage. (Estimated $1,500 difference between the median
emergency room visit, $1,700 and the median urgent care visit $165.) The information and estimates provided are for general informational and illustrative purposes only and are not intended to be nor should be construed as medical advice or a
substitute for your doctor’s care. You should consult with an appropriate health care professional to determine what may be right for you. In an emergency, call 911 or go to the nearest emergency room.

Virtual primary care are services available with a provider via video, chat, email, or audio-only where permitted under state law. Virtual primary care services are only available if the provider is licensed in the state that the member is located at the time
of the appointment. Virtual primary care is not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times, or in all locations, or for all members.
Certain prescriptions may not be available, and other restrictions may apply.

24/7 Virtual Visits is a service available with a Designated Virtual Network Provider via video, or audio-only where permitted under state law. Unless otherwise required, benefits are available only when services are delivered through a Designated
Virtual Network Provider. 24/7 Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times, or in all locations, or for all members.
Check your benefit plan to determine if these services are available.



http://uhc.com/quickcare

Get set up for a better

health plan experience

Access digital tools to keep you connected

Your personalized digital tools —the UnitedHealthcare app and
myuhc.com — give you access to resources integrated with Avery,
an Al companion and digital resource for your health plan. Avery
is an always-on intelligent assistant to help you maximize your
benefits and provide quick answers —making it easier to find what
you’re looking for and take action. Designed to help you:

¢ Review plan documents, like Explanations of Benefits and

Health Statements Get on-the-go planinfo

¢ Find and schedule appointments with quality network providers
through Smart Choice search results, which are personalized to
your preferences

See how you can access your plan with the
UnitedHealthcare app and myuhc.com.

Watch video: Digital tools to manage

e View and pay claims, understand your account balances your plan (1:28)

and deductibles

e Understand cost estimates and covered services before you
getcare

e Learn more about the programs and benefits that are
available to you

n Check your health plan ID card

Once you receive your ID card, it's a good idea to make sure all of the information is correct
and that you keep it in a secure place. You can also access a digital copy of your ID card on the
UnitedHealthcare app.

’) Connect for support and answers

¢ If you have questions about your health plan benefits, help is always available.

Scan the code or signin on the
UnitedHealthcare app or at myuhc.com

Avery is an AI companion that uses generative artificial intelligence to provide general information and educational assistance. Avery's responses may be incomplete or inaccurate and should not be relied upon as error-free. Avery is provided for
informational purposes only and does not constitute medical advice, professional advice, a benefit determination, a guarantee of coverage, a referral, or an authorization for health care services. Avery is not a substitute for the advice or judgment of
your health care provider or other qualified professionals. Coverage and benefits are subject to the terms, conditions, limitations, and exclusions of your applicable health plan.



http://myuhc.com
http://myuhc.com
https://uhcresources.omni.uhg.com/197039/digital-tools/TXuWO7c86ykKzh9e
https://uhcresources.omni.uhg.com/197039/digital-tools/TXuWO7c86ykKzh9e
https://uhcresources.omni.uhg.com/197039/digital-tools/TXuWO7c86ykKzh9e
https://uhcresources.omni.uhg.com/197039/digital-tools/TXuWO7c86ykKzh9e
http://myuhc.com




Here’s the fine print

Visit www.uhc.com/legal/required-state-notices to view important
state-required notices.

Certain preventive care items and services, including immunizations, are provided as
specified by applicable law, including the Patient Protection and Affordable Care Act
(ACA), with no cost-sharing to you. These services may be based on your age and other
health factors. Other routine services may be covered under your plan, and some plans
may require copayments, coinsurance or deductibles for these benefits. Always review
your benefit plan documents to determine your specific coverage details.

We share available contact information (e.g., name, address, phone number) with your
assigned PCP office, and they may contact you with additional information on how
they can help coordinate your care.

Where available, members can access a cost estimate online or on the mobile app.
None of the cost estimates are intended to be a guarantee of your costs or benefits.
Your actual costs may vary. Please refer to the Website or Mobile application terms of
use under Benefits & Costs to access a cost estimate, and under Find Care to search
for care. Level Funded and Neighborhood Health Partnership members can access
average cost data online or on the mobile app. None of the average costs are intended
to be a guarantee of your costs or benefits. Your actual costs may vary. Please refer

to the Website or Mobile application terms of use under Benefits & Costs to access
average cost data, and under Find Care to search for care.

Refer to your health plan coverage documents for information regarding your specific
benefits. Specific information about network and out-of-network facility-based
physicians can be found at myuhc.com or by calling the toll-free member phone
number that appears on your health plan ID card.

The UnitedHealthcare® app is available for download for iPhone® or Android®. iPhone is a
registered trademark of Apple, Inc. Android is a registered trademark of Google LLC.

If there is a difference between this communication and your plan documents, the
terms of your plan documents will apply. Your health plan ID card is for identification
only. Your provider will need to verify your eligibility for coverage. Please note that the
following abbreviations may be used on your ID card:

Office = Office Visit; PCP = Primary Care Provider; Spec = Specialty Care; UrgCare =
Urgent Care; ER = Emergency Room; InPtHosp = Inpatient Hospital; Ded = Deductible;
Coins = Coinsurance; OON = Out of Network; OOPM = Out of Pocket Max; Rx =
Pharmacy; IND = Individual; FAM = Family; INN = In Network; OOPM - NoMax = No Out
of Pocket Maximum. Your ID card may show a subset of these terms due to state and
federal regulations.

We do not treat members differently because of sex, age, race, color, disability or
national origin.

If you think you weren’t treated fairly because of your sex, age, race, color, disability
or national origin, you can send a complaint to the Civil Rights Coordinator:

Mail: UnitedHealthcare Civil Rights Grievance
PO. Box 30608, Salt Lake City, UT 84130

Online: UHC_Civil_Rights@uhc.com. You must send the complaint within 60 days
of when you found out about it. A decision will be sent to you within 30 days. If you
disagree with the decision, you have 15 days to ask us to look at it again. If you need
help with your complaint, please call the toll-free member phone number listed on
your health planID card.

You can also file acomplaint with the U.S. Dept. of Health and Human Services:
Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at
https://www.hhs.gov/ocr/complaints/index.html.

Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)
Mail: U.S. Dept. of Health and Human Services,

200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201

ATTENTION: Free language assistance services and free communications in other formats, such as large
print, are available to you. Call the toll-free number on your member identification card. (TTY 711).
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ATTENTION: Sivous parlez francais (French), des services d'assistance linguistique et des communications dans
dautres formats, notamment en gros caractéres, sont mis a votre disposition gratuitement. Appelez le numéro
gratuit figurant sur votre carte de membre.

ATANSYON: Si w pale Kreyol Ayisyen (French Creole-Haitian Creole), gen sévis lang gratis ak kominikasyon
nan ot foma lo disponib, tankou sa ki enprime ak gwo lét. Rele nimewo gratis ki sou kat idantifikasyon manm
ouan.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen Ihnen kostenlose Sprachassistenzdienste und
kostenlose Kommunikation in anderen Formaten, wie zum Beispiel groRe Schrift, zur Verfiigung. Rufen Sie die
gebiihrenfreie Nummer auf Threr Mitgliedskarte an.

MPOZOXH: EQv phdte eNAnVIKA (Greek), uttapyouv Stabéotpeg Swpedv uttnpeaieg
YAWOOLKAG BonBeLag kat Swpedv emikowwvia o€ AANEG LOPPOTIOLAOELG, OTIWG HeyAAa
ypappata. Kahéote Tov aplOpo xwplig xpéwan otnv Kapta péAoug oag,.

Yallet W, %1 AR ol (Gujarati) cledl & dl aloll e eunisla HEERY AczAl
UR Vo2l HA2HL Al U AUR, FH B Lﬂ e, ARl HE GUAE B, dHIRL
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LUS TSEEM CEEB: Yog tias koj hais lus Hmoob (Hmeng), muaj cov kev pab cuam txhais lus thiab muaj kev sib
txuas lus pab dawb ua lwm hom ntawv, xws li luam ua ntawv loj rau koj. Thov hu rau tus xov tooj hu dawb ntawm
koj daim npav ID.

PANANGIKASO: No agsasaoka iti Ilocano (Ilocano), magun-odmo dagiti libre a serbisio ti tulong iti pagsasao
ken libre a komunikasion iti dadduma a pormat, kas iti dadakkel a letra. Tawagan ti awan-bayadna a numero a
masarakan iti kard a pakabigbigam kas miembro.

ATTENZIONE: Se parla italiano (Italian), puo usufruire di servizi di assistenza linguistica gratuiti e comunica-
zioni gratuite in altri formati, come ad esempio la stampa a caratteri grandi. Chiami il numero verde riportato
sul Suo tesserino identificativo.
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€T Sfelera: &t qursel avdrelr (Nepali) SicielgeTe 871, T[S ST WEMIAT HaTey,
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Obicuguac Hlwlis )8 (59) zaie 0K oyladd b . iiands Ladd Guyiand )3 (S 0 ke X0 slac
080 goled
UWAGA: Dla 0s6b méwiacych po polsku (Polish) dostepne s3 bezptatne ustugi pomocy jezykowej i bezptatne
komunikaty w innych formatach, takich jak duzy druk. Prosimy zadzwonic pod bezptatny numer podany na
karcie identyfikacyjnej.

ATENCAO: se vocé fala portugués (Portuguese), tem  sua disposicdo servigos gratuitos de assisténcia
linguistica e comunicagdes gratuitas em outros formatos, como caracteres grandes. Ligue para o nimero
gratuito que se encontra no seu cartdo de identificacdo de membro.

e ©f3: 7 3F Urre, (Punjabi) g2 3, ?HEBWHGT@BTW %13 Jd ganct 2fd He3
ﬂ?ﬂaagféaf whig, 393 TH3 QU 96 | 373 1194 UdfaE 93 ée‘@éxa?ﬂ?;aaé
Epr:s

BHVIMAHWE! Ecnu Bbl roBOpUTE Ha PYCCKOM sA3bike (Russian), BaM AOCTYMHbI
6ecnnatHble yCnyrv S3bIKOBOW NOAAEPXKY 1 becnnaTHble MaTepvanbl B Apyrix
opmartax, Hanpumep, HanevaTaHHble KPYMHbIM LWPUGhTOM. 3BOHUTE No becnnaTHoMy
HoMepy TenedoHa, ykazaHHOMY Ha Ballel AEeHTU(HUKALMOHHON KapTe y4acTHMKA.

ATENCION: Si habla espaiiol (Spanish), hay servicios de asistencia de idiomas y comunicaciones en otros
formatos como letra grande, sin cargo, a su disposicion. Llame al nimero gratuito que figura en su tarjeta de
identificacién de miembro.

PAUNAWA: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga libreng serbisyo ng tulong sa
wika at libreng komunikasyon sa ibang mga format, tulad ng malalaking print. Tawagan ang walang bayad na
numero na nasa iyong ID card ng miyembro.

Wsgns1u mingaupaIs g (Thai) I8 gauanansaliuimsiimmadummnsua
msFomstuguuusu 9 w3 Wu msRuweeimsnssuuaing Insldonsnsiauinsws
Amdumndnmutasuszssiuavan

YBATA: SKLL0 B/ pO3MOBNSIETE YKpaiHcbkoto (Ukrainian), BaM HaparoTbes 6€3KOLITOBHI
MOBHi Nocnyrv Ta 6e3KOLWTOBHI MOBIAOMIEHHS B iHWMX hopMaTax, Hanpuknag,
KpYnHUM wpunToM. 3aTenedoHyiiTe 3a 6€3KOLTOBHUM HOMePOM TenedoHy,
nosHayeHUM Ha Balwuii ineHTUdikauinHii kapTui.

o g0 )l 303 )9l ©loss Hgleo S V) < S T 93 v o 0L (Urdu) 5! QTSI a2gs
JB 3 1 98 85 8 o 2 38 il puoo gl - Oliws o S Ol iy & S 'uiw'i;
-2
LUU Y: Néu quy vi ndi Tiéng Viét (Vietnamese), quy vi sé dugc cung | cap cac dich vu
hd trg ngén nglr mién phiva cac phuong tién trao dai lién lac mién Phl & cac dinh
dang khac, chang han nhu ban in chir 16n. Goi dén sé dién thoai mién phi cé trén
thé dinh danh thanh vién ca quy vi.


https://www.uhc.com/legal/required-state-notices
mailto:UHC_Civil_Rights@uhc.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.hhs.gov/ocr/complaints/index.html
https://myuhc.com
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United
Healthcare

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates.
Administrative services provided by United HealthCare Services, Inc. or their affiliates.

Member phone number services should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. The information provided through the member phone number services are for informational
purposes only and provided as part of your health plan. Wellness nurses, coaches and other representatives cannot diagnose problems or recommend treatment and are not a substitute for your doctor’s care. Please discuss with your doctor how the
information provided is right for you. Your health information is kept confidential in accordance with the law. Member phone number services are not an insurance program and may be discontinued at any time.

NCQA requirement: Evaluation of New Technologies: UnitedHealthcare’s Medical Technology Assessment Committee reviews clinical evidence that impacts the determination of whether new technology and health services will be covered. The
Medical Technology Assessment Committee is composed of Medical Directors with diverse specialties and subspecialties from throughout UnitedHealthcare and its affiliated companies, guest subject matter experts when required, and staff from
various relevant areas within UnitedHealthcare. The Committee meets monthly to review published clinical evidence, information from government regulatory agencies and nationally accepted clinical position statements for new and existing medical
technologies and treatments, to assist UnitedHealthcare in making informed coverage decisions.

The information in this guide is a general description of your coverage. It is not a contract and does not replace the official benefit coverage documents which may include a Summary of Benefits and Coverage and Certificate of Coverage/Summary
Plan Description. If descriptions, percentages, and dollar amounts in this guide differ from what is in the official benefit coverage documents, the official benefits coverage documents prevail.
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